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        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email Address:  

Email of the person identified in data line <030>
 

 

 

 

 

 

 

Data Collection Form

 

 Form Type

 

54.313 and 54.422

Gary Zingaretti

2018

gary@zingarettienterprises.com

GLANDORF TEL CO

5703713527 ext.

300619

lalexeeva
Typewritten Text
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220> <a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>
NORS 

Reference 
Number

Outage Start 
Date

Outage Start 
Time

Outage End 
Date

Outage End 
Time

Number of 
Customers Affected Total Number of 

Customers 

911 Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

<210> For the prior calendar year, were there any reportable voice service outages?

Gary Zingaretti

2018

gary@zingarettienterprises.com

GLANDORF TEL CO

5703713527 ext.

300619

No



(300) Unfulfilled Service Request FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<300> Unfulfilled service request (voice)

<310> Detail on attempts (voice)

<320> Unfulfilled service request (broadband)

<330> Detail on attempts (broadband)

Name of Attached Document

Name of Attached Document 

Page 3

Page 3

Gary Zingaretti

2018

gary@zingarettienterprises.com

GLANDORF TEL CO

5703713527 ext.

0

0

300619



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line
<030>

<039> Contact Email Address - Email Address of person identified in data line
<030>

<400> 

Select from the drop-down list to indicate how you would like to report 
voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area in which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice

 <420> Complaints per 1000 customers for mobile voice

<430> 

Select from the drop-down list to indicate how you would like to report
end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<440> 

<450> 

Complaints per 1000 customers for fixed broadband

Complaints per 1000 customers for mobile broadband

Page 4

Page 4

(400) Number of Complaints  per 1,000 customers  FCC Form 481
Data Collection Form  OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Gary Zingaretti

2018

gary@zingarettienterprises.com

0.0

Offered only fixed broadband

GLANDORF TEL CO

5703713527 ext.

0.0

Offered only fixed voice

300619



(500) Compliance With Service Quality Standards and Consumer Protection Rules  FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Page 5

Page 5

<500> Certify compliance with applicable service quality standards and consumer protection rules 

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance 

<515> Certify compliance with applicable minimum service standards

Gary Zingaretti

300619OH510.pdf

Yes

2018

gary@zingarettienterprises.com

GLANDORF TEL CO

5703713527 ext.

300619



<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

(600) Functionality in Emergency Situations     FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<600> Certify compliance regarding ability to function in emergency situations 

Page 6  

<610> Descriptive document for Functionality in Emergency Situations 

Page 6

Gary Zingaretti

2018

Yes

gary@zingarettienterprises.com

300619OH610.pdf

GLANDORF TEL CO

5703713527 ext.

300619
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<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703> <a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form      OMB Control No.  3060-0986/OMB Control No.  3060-0819

     July 2013

<010>
<015>
<020>
<030>
<035>
<039>

Study Area Code
Study Area Name
Program Year
Contact Name - Person USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030>
Contact Email Address - Email Address of person identified in data line <030> 

Gary Zingaretti

1/1/2017

2018

-- See attached worksheet
--

gary@zingarettienterprises.com

GLANDORF TEL CO

5703713527 ext.

300619
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 Page 8

<711> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

Exchange (ILEC) Residential Rate
State Regulated 

Fees Total Rate and Fees

Broadband Service - 
Download Speed 

(Mbps)
Broadband Service - 

Upload Speed (Mbps)

Usage Allowance 
Action Taken When 

Limit Reached {select }

<a1>

Usage Allowance 
(GB)State

(710) Broadbrand Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Gary Zingaretti

2018

gary@zingarettienterprises.com

GLANDORF TEL CO

5703713527 ext.

-- See attached
worksheet --

300619
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(800) Operating Companies FCC Form 481

Data Collection Form OMB Control No.  3060-0986
July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<810> Reporting Carrier

<811> Holding Company

<812> Operating Company

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

<813> <a3>

Doing Business As Company or Brand Designation

<a1>

Affiliates

<a2>

SAC

/OMB Control No.  3060-0819

Glandorf Telephone Co., Inc.

Gary Zingaretti

Glandorf Telephone Company

2018

gary@zingarettienterprises.com

Glandorf Telephone Company

GLANDORF TEL CO

5703713527 ext.

300619



Page 10

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

<921>

<922> Feasibility and sustainability planning;
<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules
<927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Licensing requirements.

(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

Page 10 

<900> Does the filing entity offer tribal land services? (Y/N)

Gary Zingaretti

2018

gary@zingarettienterprises.com

No

GLANDORF TEL CO

5703713527 ext.

300619

bsingh
Typewritten Text
Name of Attached Document

bsingh
Typewritten Text
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes to confirm the status described on the attached PDF, on line 920,demonstrates coordination with the Tribal government pursuant to§ 54.313(a)(9) includes:

bsingh
Typewritten Text

bsingh
Typewritten Text
Needs assessment and deployment planning with a focus on Tribal community anchor institutions.

bsingh
Typewritten Text

bsingh
Typewritten Text
   SelectYes or No orNot Applicable
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(1000) Voice and Broadband Service Rate Comparability FCC Form 481
Data Collection Form OMB Control No.  3060-0986

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

/OMB Control No.  3060-0819

<1000> Voice services rate comparability certification 

<1010> Attach detailed description for voice services rate 
comparability compliance 

   Name of Attached Document 

<1020> Broadband comparability certification 

<1030> Attach detailed description for broadband 
comparability compliance 

Name of Attached Document 

Page 11

Gary Zingaretti

300619OH1010.pdf

300619OH1030.pdf

2018

gary@zingarettienterprises.com

Yes - Pricing is no more than the most recent applicable benchmark announced by
the Wireline Competition Bureau

GLANDORF TEL CO

5703713527 ext.

Yes

300619
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(1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1130>

Certify whether terrestrial backhaul options exist (Y/N) <1100> 

Gary Zingaretti

2018

gary@zingarettienterprises.com

GLANDORF TEL CO

5703713527 ext.

Yes

300619
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Typewritten Text

MAnna
Typewritten Text

MAnna
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text

bsingh
Typewritten Text
Please select the appropriate response (Yes, No, Not Applicable) to confirm thereporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps upstream within the supported area pursuant to § 54.313(g).
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(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No.  3060-0986/OMB Control No.  3060-0819
Data Collection Form July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1221>

<1222>

<1223> Additional charges for toll calls, and rates for each such plan.  

<1220> Link to Public Website HTTP

Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

www.glantel.net

Gary Zingaretti

2018

gary@zingarettienterprises.com

300619OH1210.pdf

GLANDORF TEL CO

5703713527 ext.

✔

✔

✔

300619
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bsingh
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Name of Attached Document

bsingh
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bsingh
Typewritten Text

bsingh
Typewritten Text
“Please check these boxes below to confirm that the attached document(s), on line 1210, or the website listed, on line 1220, contains the required information pursuant to § 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must annually report:

bsingh
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Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text



Page 14
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FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

July 2017 certification, this applies to Round 2 recipients of 
Incremental Support.

<2022> Recipient certifies, representing year three after filing a notice of 
acceptance of funding pursuant to 54.312(c), that the locations in 
question are not receiving support under the Broadband Initiatives 
Program or the Broadband Technology Opportunities Program for 
projects that will provide broadband with speeds of at least 4 
Mbps/1Mbps - 54.313(b)(2)(i).  Round 2 recipients only. 

<2023> The attachment on line 2024 includes a statement of the total amount of 
capital funding expended in the previous year in meeting Connect 
America Phase I deployment obligations, accompanied by a list of 
census blocks indicating where funding was spent.  This covers 
year three - 54.313(b)(2)(ii).  Round 2 recipients only. 

<2024A> Round 2 Recipient of Incremental Support? 

<2024B> Attach list of census blocks indicating where funding was spent in year 
three - 54.313(b)(2)(ii).  Round 2 recipients only. 

Name of Attached Document Listing 
Required Information 

<2025A> Round 2 Recipient of Incremental Support? 

<2025B> Attach geocoded Information for Phase I milestone reports (Round 2 for 
year three) - Connect America Fund , WC Docket 10-90, Report and 
Order, FCC 13-73, paragraph 35 (May 22, 2013).

Name of Attached Document Listing 
Required Information 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge     
reductions, and Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurate. 
Incremental Connect America Phase I reporting 

<2011> 3rd Year Certification 47 CFR §54.313(b)(1)(ii) - Note that for the 

Gary Zingaretti

2018

gary@zingarettienterprises.com

GLANDORF TEL CO

5703713527 ext.
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Page 15

FCC Form 481
OMB Control No.  3060-0986/OMB Control No.  3060-0819

(2005) Price Cap Carrier Additional Documentation
Data Collection Form
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers July 2013

Page 15

 Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
<2016> Certification support used to build broadband 
Connect America Phase II Reporting {47 CFR § 54.313(e )}

<2017A> Connect America Fund Phase II recipient? 

institutions to which the carrier newly began providing access to 
broadband service in the preceding calendar year - 54.313(e)(1)(ii)(A) 

Name of Attached Document Listing 
Required Information 

<2019> Recipient certifies that it bid on category one telecommunications and 
Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(1)(ii)(C) 

<2017C>   Total amount of Phase II support, if any, the price cap carrier used for 
capital expenditures in 2016. 

<2018> Attach the number, names, and addresses of community anchor 



<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Select from the drop down menu or check the boxes below to note compliance with 54.313(f)(1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(f)(2).  I further certify that the information reported on this form and in the documents 
attached below is accurate.

  Progress Report on 5 Year Plan 
(3009) Carrier certifies to 54.313(f)(1)(iii) 

(3010A) 

(3010B) Name of Attached Document Listing Required 
Information 

(3012A) 

(3012B) Name of Attached Document Listing Required 
Information 

(3013)     (Yes/No) 

(3014) (Yes/No) 

(3015) 

(3016) 

(3017) Name of Attached Document Listing Required 
Information 

(3018)   (Yes/No) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Please Provide Attachment 

Community Anchor Institutions {47 CFR § 
54.313(f)(1)(ii)} 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier {47 CFR 
§ 54.313(f)(2)}
If yes, does your company file the RUS annual report 

Please check these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to § 54.313(f)(2) compliance 
requires: 
Electronic copy of their annual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 
If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response is no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers
Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company’s financial audit. 
If the response is no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to § 54.313(f)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listing required information Name of Attached Document Listing Required 
Information 

page 16

( � � � �3005) Rate Of Return Carrier Additional Documentation � � � � � � � � � � � � � � �      FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

Page 16

Certification of Public Interest Obligations {47 CFR § 
54.313(f)(1)(i)}

✔

Gary Zingaretti

2018

gary@zingarettienterprises.com

Yes - Attach Certification

300619OH3010B.pdf

GLANDORF TEL CO

300619OH3025.pdf

5703713527 ext.

✔

✔

✔

300619

No - No New Community Anchors
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(3005) Rate Of Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

Name of Attached Document Listing Required Information

Financial Data Summary

 (3027) Revenue 

 (3028) Operating Expenses 

 (3029) Net Income 

 (3030) Telephone Plant In Service(TPIS) 

 (3031) Total Assets 

 (3032) Total Debt 

 (3033) Total Equity 

 (3034) Dividends 

3900836

Gary Zingaretti

2018

gary@zingarettienterprises.com

628562

41699

GLANDORF TEL CO

2178071

2576135

5703713527 ext.

596872

398064

300619

0
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Typewritten Text



<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

4005 Rural Broadband Experiment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served 
community anchor institutions, and provide a list of locations where broadband has been deployed. 

Public Interest Obligations – FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance with the Commission’s public interest obligations.  All RBE participants must provide a response to Line 4001.  

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public 
interest obligations consistent with the category for which they were selected, including broadband speed, 
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban 
areas? 

Community Anchor Institutions – FCC 14-98 (paragraph 79) 

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to 
which they newly deployed broadband service in the preceding calendar year.  On this line, please respond 
(yes – attach new community anchors, no – no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 4003B. 

4003b. Provide the number, names and addresses 
of community anchor institutions to which the 
recipient newly began providing access to 
broadband service in the preceding calendar year. 

Name of Attached Document Listing Required Information 

Broadband Deployment Locations – FCC 14-98 (paragraph 80) 

4004a. Attach a list of geocoded locations to 
which broadband has been deployed as of the 
June 1st immediately preceding the July 1st filing 
deadline for the FCC Form 481. 

Name of Attached Document Listing Required Information 

4004b. Attach evidence demonstrating that the 
recipient is meeting the relevant public service 
obligations for the identified locations.  Materials 
must at least detail the pricing, offered broadband 
speed and data usage allowances available in the 
relevant geographic area. 

Name of Attached Document Listing Required Information 

                                                                                                                               FCC Form 481 (4005) Rural Broadband Experiment Additional Documentation
          OMB Control No. 3060-0986/OMB Control No. 3060-0819    Data Collection Form

July 2013

page 18
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Gary Zingaretti

2018

gary@zingarettienterprises.com

GLANDORF TEL CO

5703713527 ext.

300619



Page 19

Page 19

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

07/03/2017

Gary Zingaretti

2018

gary@zingarettienterprises.com

GLANDORF TEL CO

GLANDORF TEL CO

5703713527 ext.

300619

300619
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent Firm:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Gary Zingaretti

2018

gary@zingarettienterprises.com

GLANDORF TEL CO

5703713527 ext.

300619



Attachments



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

Gary Zingaretti

1/1/2017

2018

gary@zingarettienterprises.com

0.0Glandorf

GLANDORF TEL CO

OH

5703713527 ext.

FR 0.06.85

300619

0.0



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No Limit

Other, No Limit

Other, No Limit

Other, No Limit

Gary Zingaretti

OH

OH

OH

2018

OH

gary@zingarettienterprises.com

999999

999999

999999

999999

Glandorf

Glandorf

Glandorf

Glandorf

GLANDORF TEL CO

5703713527 ext.

39.95

29.95

49.95

59.95

8.0

5.0

15.0

10.0

39.95

29.95

59.95

49.95

300619

1.0

1.0

1.0

1.00.0

0.0

0.0

0.0

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text
Total Ratesand Fees

sghazi-tehrani
Typewritten Text
Broadband Service -Upload Speed (Mbps)

sghazi-tehrani
Typewritten Text
Usage AllowanceAction Taken When Limit Reached {select}

sghazi-tehrani
Typewritten Text
Usage Allowance(GB)
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Chapter 4901:16 Retail Telecommunication Services

4901:1601 Definitions.
As used within this chapter, these terms denote the following:

(A) "Alternative operator services (AOS)" means any intrastate operatorassisted services, other than inmate
operator services (IOS), in which the customer and the end user are totally separate entities. The AOS provider
contracts with the customer to provide the AOS; however, the AOS provider does not directly contract with the
billed party to provide the services even though it is the billed party who actually pays for the processing of the
operatorassisted calls. AOS does not include coinsent calls.

(B)  "Alternative  provider"  includes  a  telephone  company,  including  a  wireless  service  provider,  a
telecommunications carrier, and a provider of  internetprotocol enabled services,  including voice over  internet
protocol.

(C)  "Basic  local  exchange  service"  (BLES)  shall  have  the  meaning  set  forth  in  division  (A)(1)  of
section 4927.01 of the Revised Code.

(D) "Bundle or package of services" shall have the meaning set forth in division (A)(2) of section 4927.01 of the
Revised Code.

(E) "Carrier access" shall have the meaning set forth in division (A)(3) of section 4927.01 of the Revised Code.

(F) "Commission" means the public utilities commission of Ohio.

(G) "Competitive eligible  telecommunications  carrier  (CETC)" means a  carrier,  other  than an  incumbent  local
exchange carrier, designated by a state commission as an eligible telecommunications carrier.

(H) "Competitive emergency services telecommunications carrier (CESTC)" means a telephone company that is
a 911 system service provider that with respect to a service area, that was not an incumbent 911 system
service provider on or  after  the date of  enactment of  the Telecommunications Act  of 1996  (1996 act)  or  its
successor or assignee of an incumbent local exchange.

(I) "Competitive local exchange carrier (CLEC)" means, with respect to a service area, any facilitiesbased and
nonfacilitiesbased  local  exchange  carrier  that  was  not  an  incumbent  local  exchange  carrier  on  the  date  of
enactment of the 1996 act or is not an entity that, on or after such date of enactment, became a successor or
assignee of an incumbent local exchange carrier.

(J)  "Customer"  means  any  person,  firm,  partnership,  corporation,  municipality,  cooperative  organization,
government agency, etc., that agrees to purchase a telecommunications service and is responsible for paying
charges  and  for  complying  with  the  rules  and  regulations  of  the  telephone  company.  For  purposes  of  this
chapter,  customer means a  retail  customer except where  the  term  is  specifically designated within a  rule  to
mean a wholesale customer of the telephone company.

(K) "Eligible telecommunications carrier (ETC)" means a carrier designated by a state commission as defined in
subpart C of FCC 47 C.F.R. 54.201.

(L) "Exchange area" means a geographical service area established by an incumbent local exchange carrier and
approved by the commission, which embraces a city, town, or village and a designated surrounding or adjacent
area. There are currently seven hundred thirty eight exchanges in the state.

(M)  "Facilitiesbased  CLEC"  means,  with  a  respect  to  a  service  area,  any  local  exchange  carrier  that  uses
facilities  it owns, operates, manages or controls  to provide basic  local exchange services  to consumers on a
common carrier basis; and that was not an incumbent local exchange carrier on the date of the enactment of the
1996  act.  Such  carrier may  partially  or  totally  own,  operate, manage  or  control  such  facilities.  Carriers  not
included in such classification are carriers providing service(s) solely by resale of the incumbent local exchange
carrier's local exchange services.

(N) "Federal poverty level" shall have the meaning set forth in division (A)(4) of section 4927.01 of the Revised
Code.

http://codes.ohio.gov/oac/4901:1-6-01v1
http://codes.ohio.gov/orc/4927.01
http://codes.ohio.gov/orc/4927.01
http://codes.ohio.gov/orc/4927.01
http://codes.ohio.gov/orc/4927.01
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(O) "Flat rate" service means unlimited number of local calls at a fixed charge.

(P)  "Incumbent  local  exchange  carrier  (ILEC)"  shall  have  the  meaning  set  forth  in  division  (A)(5)  of
section 4927.01 of the Revised Code.

(Q) "Inmate operator services (IOS)" means any intrastate telecommunications service initiated from an inmate
telephone,  i.e.,  a  telephone  instrument  set  aside  by  authorities  of  a  secured  correctional  facility  for  use  by
inmates or juvenile offenders.

(R) "Internet protocolenabled services" shall have the meaning set forth in division (A)(6) of section 4927.01 of
the Revised Code.

(S) "Large ILEC" means any ILEC serving fifty thousand or more access lines in Ohio.

(T) "Local exchange carrier" shall have the meaning set forth in division (A)(7) of section 4927.01 of the Revised
Code.

(U) "Local service area" shall have the meaning set forth in division (A)(8) of section 4927.01 of  the Revised
Code.

(V)  "Nonresidential  service"  means  a  telecommunication  service  primarily  used  for  business,  professional,
institutional or occupational use.

(W) "Postmark" means a mark, including a date, stamped or imprinted on a bill or a piece of mail which serves to
record  the date of  its mailing, which  in no event  shall be earlier  than  the date on which  the  item  is actually
deposited in the mail. The postmark of a bill that is sent electronically must appear on the electronic bill and shall
in no event be earlier than the date which it is electronically sent.

(X) "Preferred carrier freeze" (PCF) means a service that prevents a change in a customer's preferred carrier
selection,  unless  the  customer  gives  consent  for  such  change  to  the  carrier  from  whom  the  freeze  was
requested.

(Y) "Provider of  last resort" means an ILEC or successor telephone company that is required to provide basic
local exchange service on a reasonable and nondiscriminatory basis to all persons or entities in its service area
requesting that service as set forth in section 4927.11 of the Revised Code.

(Z) "Public safety answering point" (PSAP) means a facility to which 911 system calls for a specific territory are
initially routed for response and where personnel respond to specific requests for emergency service by directly
dispatching  the  appropriate  emergency  service  provider,  relaying  a message  to  the  appropriate  provider,  or
transferring the call to the appropriate provider.

(AA) "Regulated service" means service under the jurisdiction of the commission.

(BB) "Residential service" means a telecommunications service provided primarily for household use.

(CC) "Small business" shall have the meaning set forth in division (A)(9) of section 4927.01 of the Revised Code.

(DD) "Tariff" means a schedule of rates, tolls, rentals, charges, classifications, and rules applicable to services
and equipment provided by a telephone company that has been filed or posted in such places or in such manner
as the commission orders.

(EE) "Telecommunications" shall have the meaning set forth in division (A)(10) of section 4927.01 of the Revised
Code.

(FF) "Telecommunications carrier" shall have the meaning set forth in division (A)(11) of section 4927.01 of the
Revised Code.

(GG) "Telecommunications relay service (TRS)" means intrastate transmission services that provide the ability
for an individual who has a hearing or speech impairment to engage in a communication by wire or radio with a
hearing individual in a manner that is functionally equivalent to the ability of an individual, who does not have a
hearing  or  speech  impairment,  to  communicate  using  voice  communication  services  by  wire  or  radio.  TRS
includes  services  that  enable  twoway  communication between an  individual who uses a  telecommunications
device for the deaf or other nonvoice terminal device and an individual who does not use such a device.

http://codes.ohio.gov/orc/4927.01
http://codes.ohio.gov/orc/4927.01
http://codes.ohio.gov/orc/4927.01
http://codes.ohio.gov/orc/4927.01
http://codes.ohio.gov/orc/4927.11
http://codes.ohio.gov/orc/4927.01
http://codes.ohio.gov/orc/4927.01
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(HH) "Telecommunications service" shall have the meaning set forth in division (A)(12) of section 4927.01 of the
Revised Code.

(II) "Telephone company" shall have the meaning set forth in division (A)(13) of section 4927.01 of the Revised
Code.

(JJ) "Telephone exchange service" shall have the meaning set forth in division (A)(14) of section 4927.01 of the
Revised Code.

(KK) "Telephone  toll  service"  shall  have  the meaning  set  forth  in  division  (A)(15)  of  section  4927.01  of  the
Revised Code.

(LL) "Traditional service area" means the area in which an ILEC provided basic  local exchange service on the
date  of  enactment  of  the  Telecommunications  Act  of  1996,  110  Stat.  60,  47  U.S.C.  153,  and  includes  any
commissionapproved changes to an ILEC's traditional service area after that date.

(MM)  "Voice  over  internet  protocol  service"  (VoIP)  shall  have  the  meaning  set  forth  in  division  (A)(16)  of
section 4927.01 of the Revised Code.

(NN) "Wireless service shall have the meaning set  forth  in division (A)(17) of section 4927.01 of  the Revised
Code.

(OO) "Wireless service provider" shall have the meaning set forth in division (A)(18) of section 4927.01 of  the
Revised Code.

Replaces: 4901:1601

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4905.84, 4927.03 
Rule Amplifies: 4927.01 
Prior Effective Dates: 9/18/07, 4/8/03, 12/29/05, 12/4/08

4901:1602 Purpose and scope.
(A) The rules set forth in Chapter 4901:16 of the Administrative Code, apply to all incumbent local exchange
carriers  (ILECs),  competitive  local  exchange  carriers  (CLECs),  and  other  providers  of  telecommunication
services, unless otherwise specified in this chapter or commission order.

(B) A wireless service provider and a reseller of wireless service are exempt from all rules in Chapter 4901:16
except  rules  4901:1624  of  the  Administrative  Code  (wireless  service  provisions),  4901:1609,  eligible
telecommunications  carrier  (ETC),  4901:1619,  lifeline  requirements  for  ETCs  (where  the  wireless  service
provider or  reseller of wireless service has attained ETC status), and 4901:1636,  telecommunications  relay
service.

(C) A provider of interconnected voice over internet protocolenabled service is exempt from all rules in Chapter
4901:16, of the Administrative Code except for rule 4901:1636 (TRS).

(D) A provider of any telecommunications service that is not commercially available as of September 13, 2010,
and  that  employs  technology  that  became  available  for  commercial  use  only  after  September  13,  2010,  is
exempt  from  all  rules  set  forth  in  Chapter  4901:16  of  the  Administrative  Code,  except  for  rule  4901:16
36 (TRS),  in  the  event  such provider  is  subsequently  required under  federal  law  to provide  to  its  customers
access to telecommunications relay service.

(E) The  commission may, upon application or upon a motion  filed by a party, waive any  requirement of  this
chapter,  for  good  cause  shown,  other  than  a  requirement  mandated  by  statute  from  which  no  waiver  is
permitted.

(F) Any telephone company seeking a waiver(s) of rules contained in this chapter shall specify the period of time
for which it seeks such a waiver(s), and a detailed justification in the form of a motion filed in accordance with
rule 4901112 of the Administrative Code.

http://codes.ohio.gov/orc/4927.01
http://codes.ohio.gov/orc/4927.01
http://codes.ohio.gov/orc/4927.01
http://codes.ohio.gov/orc/4927.01
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http://codes.ohio.gov/orc/111.15
http://codes.ohio.gov/orc/4901.13
http://codes.ohio.gov/orc/4905.84
http://codes.ohio.gov/orc/4927.03
http://codes.ohio.gov/orc/4927.01
http://codes.ohio.gov/oac/4901:1-6-02v1
http://codes.ohio.gov/oac/4901:1-6-24
http://codes.ohio.gov/oac/4901:1-6-36
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(G) Waiver  requests  are  not  deemed  to  be  granted  unless  approved  by  order  of  the  commission.  Waiver
requests made in proceedings which have an automatic approval time frame will toll any automatic approval time
frames set forth in rule 4901:1605 of the Administrative Code.

(H) Each citation contained within this chapter that is made either to a section of the United States Code or a
regulation in the code of federal regulation is intended, and shall serve, to incorporate by reference the particular
version of the cited matter that was effective on September 13, 2010.

Replaces: 4901:1602

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4905.04, 4927.03 
Prior Effective Dates: 4/8/03, 9/18/07

4901:1603 Investigation and monitoring.
Consistent with applicable law, nothing contained within this chapter, shall in any way preclude the commission
or its staff from:

(A) Requiring a telephone company to furnish additional information necessary to carry out its authority under
Title 49 of the Revised Code.

(B) Monitoring a telephone company's compliance with the law or any of the commission's rules and orders.

(C) Initiating an investigation into a telephone company's compliance with the law or any of the commission's
rules and orders.

Replaces: 4901:1603

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.20, 4927.21 
Prior Effective Dates: 4/8/03, 9/18/07

4901:1604 Application and notice filings.
(A) For all applications required to be filed under this chapter, a telephone company shall use the most upto
date telecommunications filing form for telephonerelated applications and notice filings. This form may change
from timetotime without further commission entry. Commission staff will maintain a current, updated copy to
provide to applicants. The most recent version of the form will be posted on the commission's web site.

(B)  The  applicant  shall  complete  the  telecommunications  filing  form  in  its  entirety  and  supply  all  required
attachments and affidavits as outlined on the form.

(C) The telecommunications filing form shall be signed by counsel for the applicant, an officer of the applicant, or
an authorized agent of the applicant, and shall identify any agents or employees authorized to make filings on
behalf of the applicant before the commission.

(D) Failure to utilize the current telecommunications filing form for any initial filing as well as failure to include the
required  attachments  as  outlined  on  the  form  may  result  in  immediate  dismissal  of  the  application.  The
commission, the legal director, the deputy legal director, or an attorney examiner has the authority to issue the
entry dismissing an application under this rule.

(E) All amendments, motions, and other supplemental pleadings to an open case under these rules need not
use the telecommunications filing form, but must clearly state the case number such filings are in reference to.

Replaces: 4901:1604, 4901:1620, 4901:1622
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Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.03 , 4927.15 
Prior Effective Dates: 4/8/03, 9/18/07

4901:1605 Automatic approval and notice filing process.
(A) Many filings pursuant to the rules adopted in this chapter are subject to an automatic approval process or a
notice filing. With the exception of zeroday notices, an automatic time frame will begin on the day after a filing is
made  with  the  commission's  docketing  division.  Furthermore,  under  an  automatic  approval  process,  if  the
commission does not  take action before  the expiration of  the  filing's applicable  time  frame,  the  filing shall be
deemed approved and become effective on the following day, or  later date  if requested by the company. For
example, a  filing subject  to a thirtyday process will, absent suspension or other commission action, become
effective on the thirtyfirst day after the initial filing is made with the commission. Unless otherwise ordered, any
motions not ruled upon by the commission during the filing's applicable timeframe are deemed to be denied.

(B) A filing subject to the zeroday notice procedure will be effective on the same day the filing is made with the
commission. Notice filings are not considered to be commissionapproved.

Replaces: 4901:1608

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.03 , 4927.15 
Prior Effective Dates: 4/8/03, 9/18/07

4901:1606 Suspensions.
(A) Unless otherwise provided in law, the commission, legal director, deputy legal director, or attorney examiner
may  impose  a  full  or  partial  suspension  of  any  automatic  approval  process,  notice  filing,  or  tariff  approved
pursuant to this chapter, if such filing is contrary to law or the rules of the commission.

(B) Under this rule, if a tariff filing is contrary to law or the rules of the commission, the commission may require a
telephone  company  to  discontinue  provision  of  the  affected  tariffed  telecommunications  service(s)  or,  under
partial suspension, cease offering the affected tariffed telecommunications service(s) to new customers, or take
other actions with regard to the affected service(s) as the commission may require.

(C) Unless  the  law specifically precludes suspension of an automatic approval process, a pending application
under full or partial suspension will be automatically approved sixty days from the date of suspension if all issues
are resolved. If all issues are not resolved by the sixtieth day, the application will be either dismissed by entry or
suspended  a  second  time.  Any  such  second  suspension  shall  be  accompanied  by  notice  to  the  applicant
explaining  the  rationale  for  the  additional  suspension.  Applications  under  a  second  suspension  cannot  be
approved without a commission entry or order.

(1) Under this paragraph, an application under full suspension is entirely precluded from taking effect.

(2) Under this paragraph, an application under partial suspension  is permitted to take effect,  in part or  in  its
entirety, under the proposed terms and conditions, subject to further review by the commission. The applicant is
put  on  notice  that  the  commission,  subsequent  to  further  review,  may  modify  the  rates  and/or  terms  and
conditions of tariffed telecommunications service(s) affected by the application.

(D) A full or partial suspension of tariffed telecommunications services may also be imposed, after an application
has been approved under the automatic approval process or is subject to a zeroday notice filing, if an ex post
facto determination is made that the tariff may not be in the public interest, or is in violation of law or commission
rules.

Replaces: 4901:1607
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Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.03 , 4927.15 
Prior Effective Dates: 4/8/03, 9/18/07

4901:1607 Customer notice requirements.
(A) Except for notices for abandonment or withdrawal of telecommunications service pursuant to rules 4901:16
26and 4901:1625 of  the Administrative Code,  respectively,  and upward alterations  of  basic  local  exchange
service(BLES) rates pursuant to rule 4901:1614 of the Administrative Code, a telephone company shall provide
at least fifteen days advance notice to its affected customers, of any material change in the rates, terms, and
conditions of a service and any change in the company's operations that are not transparent to customers and
may impact service. Customer notice is not required for a decrease in rates.

(B) For  abandonment  or  withdrawal  of  telecommunications  service  and  upward  alterations  of  BLES  rates,  a
telephone company shall provide at least thirty days advance notice to its affected customers in accordance with
rules 4901:1626, 4901:1625, and 4901:1614 of the Administrative Code, respectively.

(C) For  every  customer  notice,  a  telephone  company  shall  provide  to  the  commission  a  copy  of  the  actual
customer notice and an affidavit verifying that the customer notice was provided to affected customers. A copy
of the applicable customer notice must be provided to commission staff no later than the date it is provided to
customers  by  emailing  the  text  of  the  customer  notice  to  a  commissionprovided  electronic  mailbox
at: TelecommRule07@puc.state.oh.us.

(D) Every customer notice shall identify the name of the company or brand name familiar to the customer (i.e.
the company's "doing business as" name) and the company's customer service tollfree telephone number and
web site (if one exists), along with a clear description of the impact on the customer. If the notice is informing a
customer  of  a material  change  in  the  rates,  terms,  or  conditions  of  service,  the  notice  shall  also  name  the
service offering being changed, a description of the change including any increase in rate(s), the effective date
of the change, and the company's contact information.

(E) Notice shall be provided to affected customers in any reasonable manner, including bill insert, bill message,
direct mail, or, if the customer consents, electronic means.

(F) For  change  in  operation  applications  filed  pursuant  to  rule  4901:1629  of  the  Administrative  Code,  the
customer notice must explain how the customer will be directly impacted by the application and what customer
action, if any, is necessary as a result of such application.

(G) At a minimum, the notice for a withdrawal or abandonment of service should provide the proposed effective
date of the service withdrawal, instructions to the customers on how they may obtain replacement service(s),
and the commission's tollfree and TTYTDD telephone numbers.

(H) In the event that the commission staff determines that a notice provided to customers is not consistent with
the law or commission rules, the commission staff may require the company to renotice customers.

Replaces: part of 4901:1611, 4901:1612, 4901:1617

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.17 
Prior Effective Dates: 4/8/03, 9/18/07

4901:1608 Telephone company certification.
(A) Any  telephone  company  desiring  to  offer  telecommunication  services  in  Ohio  shall  file  an  application  for
certification (ACE) with the commission using the most uptodate telecommunications filing form available from
the commission's web site. The telecommunications filing form shall be signed by counsel for the applicant, an
officer  of  the  applicant,  or  an  authorized  agent  of  the  applicant  and  shall  identify  any  agents  or  employees
authorized  to make  filings on behalf  of  the applicant before  the  commission. The  form serves  to  identify  the
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specific  types  of  telecommunication  services  the  applicant  wishes  to  offer,  and  to  verify  the  applicant's
commitment to comply with all applicable commission rules and regulations.

(B) Paragraph (A) of this rule does not apply to any incumbent local exchange carrier (ILEC) with respect to its
geographic service area as that area existed on September 13, 2010. An ILEC or its holding company seeking to
operate  outside  of  its  geographic  service  area  as  that  area  existed  on  September  13,  2010  shall  file  an
application for certification.

(C) Certificate timeline

(1) Interested persons who can show good cause why such application should not be granted must file with the
commission a written statement detailing the reasons, as well as a motion to intervene, within fifteen calendar
days after the application is docketed. The applicant may respond to any motion to intervene no later than seven
calendar days after the filing and service of the motion.

(2) Absent full or partial suspension, applications seeking certification as a telephone company will be approved
in accordance with the thirtyday automatic approval process described in rule 4901:1605 of the Administrative
Code.

(D) The commission's docketing division will assign a tariff filing (TRF) docket number, if applicable, and inform
the applicant of that number within fourteen days of filing so that the applicant may finalize its tariff and price lists
prior  to  the  automatic  approval  date  of  the  ACE.  Failure  to  file  all  necessary  tariff  revisions  requested  by
commission  staff  prior  to  the  thirtieth day  from  initial  filing of  the ACE application will  result  in  suspension or
dismissal  of  the  application.  Final  tariffs,  where  applicable, must  be  filed  in  the  ACE  case  as  well  as  in  the
applicant's TRF docket no later than ten days after the automatic approval date.

(E) Minimum information required to be filed by all applicants seeking certification as a telephone company to
operate in the state of Ohio shall include:

(1) A  certificate  of  good  standing  and  a  certificate  to  operate  as  an  outofstate  entity  issued  by  the  Ohio
secretary of state and, if applicable, fictitious name authorization.

(2) The company's name and address, and if available, email address and web site.

(3) The name of a contact person and that person's contact information.

(4) A general description and list of the types of telecommunications service(s) proposed to be offered and a
description of the general geographic area served (maps are not required).

(5) Verification that the applicant will follow federal communications commission (FCC) accounting requirements,
if applicable.

(6) Documentation attesting to the applicant's satisfactory technical expertise relative to the proposed service
offering(s).

(7)  Documentation  indicating  the  applicant's  satisfactory  corporate  structure,  managerial  expertise,  and
ownership.

(8) Information pertaining to any similar operations provided by the applicant in other states.

(9) Evidence of notice to the Ohio department of taxation, public utilities tax division, of the applicant's intent to
provide service.

(10) Any waivers sought by the applicant, submitted pursuant to rule 4901:1602 of the Administrative Code.

(11) Documentation attesting to the applicant's  financial viability,  including, at a minimum, an actual and pro
forma income statement and balance sheet.

(12) For competitive local exchange carriers (CLECs), a notarized affidavit signed by an authorized employee and
accompanied by the bona fide request for interconnection letter sent to the ILEC that verifies that the applicant
has entered into negotiations to establish an interconnection and/or transport and termination agreements with,
at a minimum, the ILEC(s) serving the geographic area(s) where the applicant will be providing its services. If
the agreements(s) have already been filed with the commission for approval, the specific case numbers should
be  stated.  To  the  extent  the  agreements  have  not  been  filed,  the  applicant  should  state  the  estimated
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timeframe for such filing. An applicant that intends to provide service to customers by solely reselling the retail
services of an underlying facilitiesbased CLEC is exempt from this requirement. A CLEC shall not start providing
service before it files with the commission, for the commission's approval, an interconnection and/or transport
and termination agreement with the ILEC and/or a resale agreement with another CLEC as required pursuant to
this rule.

(F) Additional  requirements  to  be  submitted  by  a  telephone  company  seeking  to  offer  basic  local  exchange
service  (BLES)  or  other  services  required  to  be  tariffed  under  Chapter  4927.  of  the  Revised  Code  and
rule 4901:1611 of the Administrative Code include:

(1) Proposed tariffs, including a full description of proposed services and operations as well as all relevant terms
and  conditions  for BLES and other  retail  services  set  forth  in  rule 4901:1611 of  the  Administrative  Code  if
offered to customers. Tariffs may incorporate by reference the exchanges of an ILEC if the applicant is proposing
to mirror the ILEC's local service areas in its entirety. If an applicant is a facilitiesbased CLEC, it must provide a
carriertocarrier  tariff,  which  at  a  minimum  includes  an  access  tariff.  Other  wholesale  services  set  forth  in
rule 4901:1611 of  the  Administrative  Code,  if  offered  to  wholesale  customers, must  also  be  tariffed  in  its
carriertocarrier tariff.

(2) A list of the ILECs in whose territory the applicant intends to serve. If the applicant is not mirroring an ILEC's
entire local service area, the CLEC shall specifically define its local service area.

(3)  Nothing  precludes  the  staff  of  the  commission  from  requiring  additional  information  consistent  with  this
chapter.

(G) Scope of operating authority

(1)  The  commission  shall  grant  statewide  operating  authority  to  a  telephone  company  seeking  to  offer
telecommunications services provided that the company meets the associated certification requirements.

(2) A CLEC  shall  update  its  certification  if  it  seeks  to  expand  its  operation within  its  statewide  authorization
subsequent  to  certification.  To  do  so,  the  CLEC must  file  in  its  TRF  case  a  notarized  affidavit  signed  by  an
authorized  employee  verifying  that  the  CLEC  has  an  interconnection  and/or  transport  and  termination  traffic
agreement with the ILEC serving the territory into which the CLEC intends to expand and identifying the specific
case numbers in which the agreements were filed. The CLEC must also file any tariff update, if applicable.

(H) The commission may suspend or reject the certification application of a telephone company if it finds, within
thirty days after filing and based on the information provided in the application, that the applicant lacks financial,
technical, or managerial ability sufficient to provide adequate service to the public consistent with law.

(I) Suspension or revocation of certificate

Nothing contained within these rules precludes the commission, after reasonable notice and an opportunity to be
heard, from suspending, rescinding or conditionally rescinding the certification of a telephone company upon a
demonstration that the company has engaged in a pattern of conduct in violation of Ohio law. This includes the
failure to comply with the rules of the commission, including the failure to file the requisite annual reports and the
failure to pay all corresponding assessments.

Replaces: 4901:1605, 4901:1608, 4901:1610

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.05 
Prior Effective Dates: 4/8/03, 9/18/07

4901:1609 Eligible telecommunications carriers.
(A) Competitive eligible telecommunication carrier (CETC)

Pursuant to 47 U.S.C. 214(e), upon request and consistent with the public interest, convenience, and necessity,
the commission may, upon application, designate a CETC where that applicant meets the requirements of 47
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U.S.C. 214 , 47 C.F.R. 54.201(d) and 47 C.F.R. 54.202. The commission may subject such designation of CETC
authority to additional conditions consistent with the public interest, convenience, and necessity.

(B) In order to be designated a CETC pursuant to 47 U.S.C. 214(e), a facilitiesbased telephone company must:

(1) File an application with the commission demonstrating  its compliance with all  federal and state CETC and
lifeline  requirements pursuant  to 47 C.F.R. 54.201  to 209,  rule 4901:619 of  the Administrative Code, where
applicable, and this rule.

(2) Telephone  companies  not  previously  designated  as  a CETC  and  requesting CETC  authority,  shall  file  the
application for CETC designation with the commission using the most uptodate telecommunications filing form
and must include all completed exhibits as required by the filing form. Commission staff will maintain a current,
updated copy of the filing form with the list of CETC required exhibits. The most recent version of the form will be
posted on the commission's website. An application  for CETC designation shall be  filed under a TPUNC case
purpose code and shall not be subject to an automatic approval process. Rather, a CETC designation can be
granted only by a commission order approving such request.

(C) Eligible telecommunications carrier (ETC) reporting requirements

In  order  to  be  eligible  for  federal  universal  service  funding  in  any  given  year,  all  ETCs,  i.e.,  incumbent  local
exchange carrier ETCs and CETCs, must comply with the following annual reporting requirements:

(1) No later than August thirtyfirst of each year, an ETC receiving high cost funding must file an affidavit with the
commission stating that all federal highcost support provided to the carrier for service areas in Ohio will be used
only for the provision, maintenance, and upgrading of facilities and services for which the support was intended
pursuant to 47 U.S.C. 254(e).

(2)  No  later  than  August  thirtyfirst  of  each  year,  or  a  date  otherwise  designated  by  the  universal  service
administration  company  (USAC),  an  ETC  receiving  lifeline  support must  file  a  completed  copy  of  the  federal
communications  commission  (FCC)  annual  lifeline  certification  and  verification  affidavit,  that  is  submitted  to
USAC, with the commission.

(D) Revocation or relinquishment of ETC designation

(1) The commission may revoke, consistent with commission and FCC rules and regulations, an ETC designation
if it finds that the company has failed to comply with any state or federal ETC requirements, including the failure
to pay all corresponding assessments.

(2) An ETC may seek to relinquish its ETC designation for an area pursuant to 47 C.F.R. 54.205 through the filing
of a nonautomatic application with the commission under the case purpose code TPUNC. An ETC will not be
relieved of its ETC designation until the commission issues an order granting the request.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.13

4901:1610 Competitive emergency services telecommunications
carrier certification.
(A) An applicant seeking authority as a competitive emergency services telecommunications carrier (CESTC) in
the state of Ohio, must submit an application for certification (ACE) with the items set forth in paragraph (E) of
rule  4901:1608  of  the  Administrative  Code  and  any  additional  items  requested  by  commission  staff.  A
competitive  local exchange carrier, or an  incumbent  local exchange carrier operating outside of  its  traditional
service area, seeking to offer CESTC service, subsequent to initial certification, shall file a thirtyday ACE seeking
CESTC authority with a proposed CESTC tariff and any additional items requested by commission staff.

(B) Certificate timeline

(1) Interested entities who can show good cause why such application should not be granted must file with the
commission a written statement detailing the reasons, as well as a motion to intervene, within fifteen calendar
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days  after  the  application  is  docketed.  The  applicant  shall  respond  to  any motion  to  intervene within  seven
calendar days after the filing and service of the motion.

(2) Absent full or partial suspension, applications seeking certification as a CESTC will be approved in accordance
with the thirtyday automatic approval process described in rule 4901:1605 of the Administrative Code.

(C) A CESTC may not operate as a 911 system service provider until such time as the county has amended its
911 plan to  identify that carrier as the 911 carrier of choice for a public safety answering point (PSAP)(s)
serving end users in that county for the designated telecommunications traffic.

(D) A CESTC authorized to act as a 911 system service provider to a PSAP must carry all calls for that PSAP for
those services designated to it by the PSAP. In addition to the ILEC, there may be no more than one CESTC
designated by the PSAP as set forth in the approved county plan.

(E) Once the county plan has been amended, a CESTC shall update its tariff to reflect the PSAP(s) served by the
CESTC and which type of telecommunications traffic will be provided to that PSAP. Contracts between a CESTC
and  all  individual  counties  for  the  provision  of  emergency  service  to  a  PSAP(s)  within  that  county  shall  be
submitted to the state of Ohio's 911 coordinator.

(F) A CESTC shall interconnect with each PSAP in a county and adjacent 911 systems across county lines to
ensure transferability of all 911/E911 calls.

(G)  The  commission  shall  grant  a  CESTC,  statewide  operating  authority  provided  the  company  meets  the
associated  certification  requirements.  As  a  CESTC  seeks  to  expand  its  operation  within  its  statewide
authorization, it must update its tariff by filing, in its TRF case, an uptodate list of the counties in which the
CESTC is actually provisioning service.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.15

4901:1611 Tariff services.
(A) Services required to be tariffed

(1) The  rates,  terms,  and  conditions  for  911  service  provided  in  this  state  by  a  telephone  company  or  a
telecommunications carrier, and for each of the following provided by a telephone company, shall be approved
and tariffed by the commission and shall be subject to all applicable laws, including rules or regulations adopted
and orders  issued by  the  commission or  the  federal  communications  commission, and  including, as  to 911
service, sections 4931.40 to 4931.70 and 4931.99 of the Revised Code:

(a) Basic  local exchange service (BLES),  including BLES  installation and reconnection fees and  lifeline service
rates or discounts.

(b) Carrier access.

(c) N11 service.

(d) Pole attachments and conduit occupancy under section 4905.71 of the Revised Code.

(e) Pay telephone access lines.

(f) Toll presubscription.

(g) Excess construction charges.

(h) Inmate operator services.

(i) Telecommunications relay service.

(2) All other telecommunications services offered by a telephone company shall not be included in tariffs filed
with the commission, but shall still be subject to commission oversight and regulation as provided  in Chapter
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4927. of the Revised Code and Chapter 4901:16 of the Administrative Code.

(B) Tariffing requirements

All tariffs for services required to be tariffed under paragraph (A) of this rule, shall include both the appropriate
issued (the date the tariff was filed with the commission) and effective (the date the service(s) will be offered)
dates. All tariffs shall include, at a minimum, the following elements:

(1) A title page and a table of contents.

(2) A description of all services offered along with all terms and conditions associated with the provision of each
service.

(3) For BLES, a description of the actual BLES local service area in which a customer may complete a call without
incurring  a  toll  charge.  Any  change  to  a  local  service  area  must  be  reflected  in  the  tariff  on  file  with  the
commission.

(4) A complete list of rates, relative to the provision of each service.

(5) For BLES, a statement informing customers that all telephone companies offering BLES are subject to the
commission's service requirements for BLES found in rule 4901:1612 of the Administrative Code.

(6)  For  tariffs  filed  requiring  prior  commission  approval,  each  final  tariff  sheet  must  exhibit  the  commission
authority by designating the case number in which the tariff was approved, the automatic date of effectiveness
or commission order date, the effective date of the tariff sheet, the name of the telephone company, and the
name of an officer of the telephone company. This  information should be included in a header, a footer, or a
combination thereof.

(7) For tariffs filed pursuant to a zeroday notice filing, each final tariff sheet should include the effective date of
the tariff sheet, the name of the telephone company, and the name of an officer of the telephone company. This
information should be included in a header, a footer, or a combination thereof.

(C) Tariff filing (TRF) docket

(1)  The  commission  shall  maintain  and  designate  for  each  telephone  company  offering  tariffed
telecommunications services a TRF docket  for  the  filing of  final  tariffs and  filings subject  to a zeroday notice
procedure.

(2) The docketing division will assign a TRF docket number when a telephone company seeks to obtain  initial
certification.

(3) For applications in which new or revised tariff pages are involved, such tariff page(s) shall be filed in final form
in the TRF docket and include the appropriate application purpose code, where applicable. For filings subject to a
zeroday notice procedure, such notice shall include a filing form, description of filing request, final tariff pages,
and,  if  applicable,  a  customer  notice.  For  nonautomatic  applications  and  those  applications  subject  to  an
automatic approval process (other than the zeroday notice process), final tariff pages must be filed within ten
calendar days after the approval date. The effective date on the tariffs shall be a date no sooner than the date
the final tariffs are filed with the commission.

Replaces: 4901:1606

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.15 
Prior Effective Dates: 4/8/03, 9/18/07

4901:1612 Service requirements for BLES.
(A) A local exchange carrier (LEC) providing basic local exchange service (BLES) shall conduct its operations so
as to ensure that the service is available, adequate, and reliable consistent with applicable industry standards.
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(B) The fact that a LEC providing BLES fails to comply with any provision(s) within this chapter, or with other
applicable federal or state telecommunications law, does not by itself constitute inadequate service as a matter
of  law. Rather,  the question as to whether BLES  is  legally  inadequate requires a  formal determination by the
commission,  preceded  by  a  hearing  pursuant  to  section 4927.21 of  the  Revised  Code  unless  the  hearing  is
waived by the complainant and the respondent.

(C) A LEC shall provide BLES pursuant to the following standards:

(1) BLES  shall  be  installed within  five  business  days  of  the  receipt  by  a  telephone  company  of  a  completed
application for new access line service, unless the customer requests or agrees to a later date.

(2) The requirement to install BLES in paragraph (C)(1) of this rule is not applicable where any of the following
exist:

(a) A customer or applicant has not met pertinent tariff requirements.

(b) The need for special equipment or service.

(c) Military action, war, insurrection, riot, or strike.

(d) The customer misses an installation appointment.

(3) A LEC shall make reasonable efforts to repair a BLES outage within twentyfour hours, excluding Sundays
and legal holidays, after the outage is reported to the telephone company.

(4) A BLES  service outage or  serviceaffecting problem shall  be  repaired within  seventytwo hours after  it  is
reported to the telephone company.

(5) If a BLES outage is reported to the telephone company and lasts more than seventytwo hours, the LEC shall
credit every affected BLES customer, of which the LEC is aware, in the amount of one month's charges for BLES.

(6) The customer credit in paragraph (C)(5) of this rule is not applicable if the condition or failure to repair occurs
as a result of any of the following:

(a) A customer's negligent or willful act.

(b) Malfunction of customerowned telephone equipment or inside wire.

(c) Military action, war, insurrection, riot, or strike.

(d) Customer missing a repair appointment.

(7) No LEC shall establish a due date for payment earlier than fourteen consecutive days after the date the bill is
postmarked for a bill for BLES provided to customers. The postmark date may appear on the bill rather than on
the envelope, as long as the postmark date is never earlier than the date the bill actually enters the mail.

(8) A LEC may disconnect BLES for nonpayment of any amount past due on a billed account not earlier than
fourteen  days  after  the  due  date  of  the  customer's  bill,  provided  that  the  customer  is  given  notice  of  the
disconnection seven days before the disconnection.

(9) Such notice of disconnection may be included on the customer's next bill, provided the bill is postmarked at
least  seven  days  prior  to  the  date  of  disconnection  of  service  reflected  on  the  bill,  and  provided  that  the
disconnection language is clearly highlighted such that it stands apart from the customer's regular bill language.
The  notice  shall  identify  the  total  dollar  amount  that  must  be  paid  to  maintain  BLES,  the  earliest  date
disconnection may occur, and the following statement:

"If you have a complaint  in regard to this disconnection notice that cannot be resolved after you have called
(name of the utility), or for general utility information, residential and business customers may contact the public
utilities commission of Ohio (PUCO)  for assistance at 18006867826 (toll  free)  from eight a.m.  to  five p.m.
weekdays, or at http://www.puco.ohio.gov. Hearing or speech inpaired customers may contact the PUCO via 7
11 (Ohio relay service)."

For residential disconnection notices, the text shall also include:

http://codes.ohio.gov/orc/4927.21
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" The Ohio consumers' counsel (OCC) represents residential utility customers in matters before the PUCO. The
OCC  can  be  contacted  at  18777425622  (toll  free)  from  eight  a.m.  to  five  p.m.  weekdays,  or
athttp://www.pickocc.org."

(10) A LEC may require a deposit, not to exceed two hundred thirty percent of a reasonable estimate of one
month's service charges, for the installation of BLES for any person that it determines, in its discretion, is not
creditworthy.

(11) A LEC shall, unless prevented from doing so by circumstances beyond the telephone company's control or
unless  the  customer  requests  otherwise,  reconnect  a  customer  whose  basic  local  exchange  service  was
disconnected for nonpayment of past due charges not later than one business day after the day the earlier of the
following occurs:

(a) The receipt by the LEC of the full amount of past due charges.

(b) The receipt by the LEC of the first payment under a mutually agreed upon payment arrangement.

Effective: 02/16/2012
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.08, 4911.021 
Prior Effective Dates: 4/8/03, 9/18/07, 1/20/11

4901:1613 Warm line service.
Every  telephone  company providing  telephone  exchange  service  shall maintain  access  to  911  service  on  a
residential customer's line for a minimum of fourteen consecutive days immediately following any disconnection
for nonpayment of a customer's telephone exchange service.

Replaces: 4901:1510

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.09 
Prior Effective Dates: 4/8/03

4901:1614 BLES pricing parameters.
(A) Rates for basic local exchange service (BLES) offered by a local exchange company (LEC) shall be subject to
the tariff requirements and pricing constraints set forth in this rule.

(B) BLES regulatory framework

(1) BLES shall only be offered by LECs pursuant to approved tariffs on file with the commission. A LEC offering
BLES shall maintain a complete, uptodate tariff on file at the offices of the commission at all times.

(2) The tariff for BLES shall contain all rates, terms, and conditions for BLES and installation and reconnection
fees for BLES.

(3) The BLES pricing flexibility for ILECs set forth in this rule shall be applied to the monthly recurring rates for the
network access line component or equivalent of a single residential BLES line or a primary small business BLES
line.

(4) BLES is considered BLES for purposes of these rules regardless of what other a la carte services and features
to which a customer may subscribe.

(5)  A  bundle  or  package  of  telecommunications  services  which  includes  telephone  exchange  service  is  not
subject  to the pricing constraints contained  in paragraph (C) of  this rule and section 4927.12 of  the Revised
Code and may be priced at marketbased rates.
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(6)  An  incumbent  local  exchange  carrier  (ILEC)  offering  BLES  outside  of  its  traditional  service  area  or  a
competitive  local  exchange  carrier  (CLEC)  affiliate  of  an  ILEC  offering  BLES  within  or  outside  of  that  ILEC's
traditional service area shall follow all BLES rules in this chapter that are applicable to CLECs offering BLES.

(C) Forprofit ILEC BLES pricing flexibility

(1)  Upon  not  less  than  thirty  day's  notice,  pursuant  to  paragraph  (F)(5)  of  this  rule,  a  forprofit  ILEC may
increase its rates for BLES:

(a) If the ILEC, within twelve months prior to September 13, 2010, increased the ILECs' rates for BLES for the
exchange area, both of the following apply:

(i) The ILEC may not alter its rates for BLES for the exchange area upward by any amount during the period that
ends twelve months after the date of the last increase of the rates for BLES.

(ii) In no event may the ILEC during the twelvemonth period that begins immediately after the end date of the
period described in paragraph (C)(1)(a)(i) of this rule, and during any subsequent twelvemonth period, alter
the ILEC's monthly rates for BLES upward for an exchange area by more than one dollar and twentyfive cents.

(b) If the ILEC did not, within twelve months prior to September 13, 2010, increase the ILEC's rates for BLES for
an exchange area, and if the commission has made a prior determination that the exchange area qualified for
alternative regulation of BLES under Chapter 4901:14 of the Administrative Code, as that chapter existed on
September 13, 2010, in no event may the ILEC, during the twelvemonth period that begins on September 13,
2010, and during any subsequent twelvemonth period, alter the ILEC's monthly rates for BLES upward for the
exchange area by more than one dollar and twentyfive cents.

(c)  If  the  commission  has  not  made  a  prior  determination  that  the  exchange  area  qualified  for  alternative
regulation of BLES under Chapter 4901:14, of the Administrative Code, as that chapter existed on September
13, 2010, an ILEC may not alter its rates for BLES upward for that exchange area unless the ILEC first applies to
the commission and the commission determines that the application demonstrates that two or more alternative
providers offer, in the exchange area, competing service to the BLES offered by the ILEC in the exchange area,
regardless of the technology and facilities used by the alternative provider, the alternative provider's location,
and the extent of the alternative provider's service area within the exchange area.

(i) Upon the filing of an application under paragraph (C)(1)(c) of this rule pursuant to a BLS case purpose code,
the commission shall be deemed to have found that the application meets the requirements of that paragraph
unless  the  commission,  within  thirty  days  after  the  filing  of  an  application,  issues  an  order  finding  that  the
requirements have not been met.

(ii) In no event may an ILEC that applies to the commission under paragraph (C)(1)(c) of this rule, during the
twelvemonth period that begins on the thirtyfirst day after the company files the application, and during any
subsequent  twelvemonth period, alter  the carrier's monthly rates  for BLES upward  for  the exchange area  to
which the application applies by more than one dollar and twentyfive cents.

(2) Banking

Any rate increase allowed by this rule that is not used during a twelvemonth period by a forprofit ILEC may not
be used in any subsequent year.

(D) Notfor profit ILEC pricing flexibility.

At any time, and upon no less than thirty days' notice pursuant to paragraph (F)(5) of this rule, a notforprofit
mutual ILEC may increase its rates for BLES by any amount.

(E) In no event may an ILEC, before January 1, 2012, alter its rates for BLES upward for a customer receiving
lifeline service.

(F) ILEC BLES application, process, and notice

(1)  If  the  commission  has  not  made  a  prior  determination  that  the  exchange  area  qualified  for  alternative
regulation of BLES under Chapter 4901:14 of the Administrative Code, as that chapter existed on September
13, 2010, a forprofit ILEC must file an application seeking approval to obtain BLES pricing flexibility as set forth
in paragraph (C)(1)(c)(i) of this rule, using the most uptodate telecommunications filing form, under the case
purpose code TPBLS.
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(2) A forprofit ILEC shall establish or maintain a tariffed rate cap for BLES consistent with paragraphs (C)(1)(a)
(ii), (C)(1)(b), and (C)(1)(c)(ii) of this rule. Such ILECs shall file an updated tariff, for each exchange area with
BLES pricing flexibility, at the end of each exchange's twelvemonth period, to reflect the new anniversary date
and, as necessary, the new tariffed rate cap for BLES. Such tariff shall be filed as a zeroday tariff amendment
(ZTA).

(3) A forprofit ILEC's BLES price change(s) below its annual tariffed cap for BLES is subject to a zeroday notice
filing under the company's tariff filing (TRF) docket.

(4) A notforprofit ILEC's BLES rates may be established and changed in its tariff pursuant to a zeroday notice
filing under the company's tariff filing (TRF) docket.

(5) Increases in an ILEC's BLES rates pursuant to paragraphs (C) and (D) of this rule require customer notice,
consistent with  the  requirements  of  rule 4901:1607 of  the  Administrative  Code,  to  all  affected  customers,
including OCC if residential BLES is involved, not less than thirty days prior to the rate increase. A copy of the
applicable  customer  notice  must  be  provided  to  commission  staff  no  later  than  the  date  it  is  provided  to
customers  by  emailing  the  text  of  the  customer  notice  to  a  commissionprovided  electronic  mailbox
at:TelecommRule07@puc.state.oh.us.

(G) CLEC BLES pricing flexibility, process, and notice:

(1) CLECs may establish the tariffed rate(s) for any BLES offerings based on the marketplace.

(2) A CLEC's BLES rate change(s)  is subject to a zeroday notice filing under the company's tariff filing (TRF)
docket.

(3)  A  CLEC may  increase  its  BLES  rates  on  no  less  than  thirty  days'  written  notice  to  affected  customers,
including  OCC  if  residential  BLES  is  involved.  Such  increases  require  customer  notice  consistent  with  the
requirements of rule 4901:1607 of the Administrative Code. A copy of the applicable customer notice must be
provided  to  commission  staff  no  later  than  the  date  it  is  provided  to  customers  by  emailing  the  text  of  the
customer notice to a commissionprovided electronic mailbox at:

TelecommRule07@puc.state.oh.us.

(H) New services, change in terms and conditions and expansion of local service area

(1) In order to introduce BLES or for an expansion of a local service area, a LEC must docket a zeroday notice
filing (ZTA) with the commission to amend its tariff, in accordance with the process set forth in rule 4901:16
04 of the Administrative Code. The ZTA will take effect in accordance with paragraph (B) of rule 4901:1605 of
the Administrative Code.

(2)  Material  changes  in  terms  and  conditions  of  an  existing  BLES  by  a  LEC,  including  the  introduction  of  a
nonrecurring service charge, surcharge or fee to BLES by a CLEC, shall be filed through a thirtyday application
for tariff amendment (ATA) filing. A standard of reasonableness will be applied to these charges including, but
not  limited  to, a comparison with similar charges previously approved by  the commission and similar charges
assessed  by  other  providers.  Such  application  requires  a  customer  notice  to  be  filed  in  accordance  with
rule 4901:1607 of the Administrative Code.

(I) BLES late payment charges

Late payment charges for BLES may be introduced or increased through a thirtyday ATA filing. A standard of
reasonableness will be applied to late payment charges including, but not limited to, a comparison with similar
charges previously approved by the commission and similar charges assessed by nonregulated providers. Such
application  requires  a  customer  notice  to  be  filed  in  accordance with  rule 4901:1607  of  the  Administrative
Code.

(J) BLES installation and reconnection fees

Any ILEC nonrecurring service charges for installation and reconnection of a single residential or primary business
BLES line shall be included in the BLES tariff and will continue to be capped at the tariffed rates for such charges
in existence as of September 13, 2010.

Replaces: 4901:1411
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Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.12 
Prior Effective Dates: 4/8/03, 9/18/07

4901:1615 Directory information.
(A) A  local  exchange  carrier  (LEC)  providing  basic  local  exchange  service  (BLES)  shall make  available  to  its
customers at no additional charge a telephone directory in any reasonable format, including but not limited to a
printed  directory,  an  electronic  directory  accessible  on  the  internet  or  available  on  a  computer  disc,  or  free
directory assistance. The telephone directory shall include all published telephone numbers in current use within
the  ILEC  local  calling  area,  including  numbers  for  an  emergency  such  as  911,  the  local  police,  the  state
highway patrol, the county sheriff and fire departments, the Ohio relay service, operator service, and directory
assistance.

(B) Upon customer request, a LEC providing BLES shall make available to BLES customers the option to have a
printed directory at no additional charge.

(C)  A  LEC  providing  BLES  shall  also  provide  its  BLES  customers  with  a  free  listing  in  that  directory,  with
reasonable accommodations made for private listings.

Replaces: 4901:1503

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.01 
Prior Effective Dates: 4/8/03, 9/18/07

4901:1616 Unfair or deceptive acts and practices.
(A) Telephone companies shall not commit any unfair or deceptive act or practice in connection with the offering
or provision of any telecommunications service in this state.

(B) A failure to comply with any of the following requirements in connection with the offering or provision of any
telecommunications service shall constitute an unfair or deceptive act or practice by a telephone company:

(1) Any communication by a telephone company, including but not limited, to solicitations, offers, contract terms
and conditions, or customer agreements, as well as any other communications whether written or oral, shall be
truthful, clear, conspicuous, and accurate in:

(a)  Disclosing  applicable  information,  including  but  not  limited  to:  material  terms  and  conditions,  material
limitations, contract  length, prices, fees, features, rates, termination fees or penalties, discretionary charges,
government mandated charges, and estimated taxes for services offered.

(b) Identifying, in written or printed advertising or promotional literature, any material exclusions, reservations,
limitations, modifications, or conditions, which must be located in close proximity to the operative words in the
solicitation, offer, or marketing materials.

(2) Telephone  companies  shall  disclose  the  company's  name and  contact  information on any written  service
solicitation, marketing material, offer, contracts, or agreement, as well as on any written response to a service
related inquiry or complaint the company receives from a customer or others.

(3) Local exchange carriers  (LECs) shall  inform customers calling  the company  to  report a service outage or
service problem of their rights and responsibilities concerning the repair and maintenance of customerowned
equipment, inside wire, and the use of a network interface device (NID) to test for service problems. During such
call, the LEC must notify the customer of any charges that the company imposes for a diagnostic visit.

(4) In  the event a NID  is not  in place,  the LEC shall  inform a customer calling  to  report a service outage or
service problem that the LEC is required to visit the customer premise at no charge to diagnose whether service
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difficulties exist with network wire or inside wire.

(5) As applicable, and in any reasonable manner, a LEC shall provide customers a description of the NID. That
description shall include: all customer options for repairing inside wire; the function and probable location of a
NID; and an explanation as to how to use a NID to test for service problems. The explanation shall also detail the
customer's rights and responsibilities concerning NID installation if a NID is not present on the premise and the
customer's responsibility to utilize a NID to diagnose service problems or risk a service fee.

(C) Nothing in this rule precludes the commission from finding additional acts or practices, in addition to those
identified in paragraph (B) of this rule, to constitute an unfair or deceptive act or practice in connection with the
offering  or  provision  of  telecommunications  service  in  this  state  either  through  rulemaking  under
section 4927.03 of the Revised Code or through an adjudication under section 4927.21 of the Revised Code. The
commission  shall  provide  notice  to  all  telephone  companies  of  such  adjudications. No  telephone  company  is
liable for damages or forfeitures for engaging in any act, practice, or omission for which it does not have prior
notice  either  under  paragraph  (B)  of  this  rule,  or  through  another  rulemaking  under  section  4927.03  of  the
Revised Code,  or  an  adjudication under  section 4927.21 of  the  Revised  Code,  that  engaging  in  such  act  or
practice  is  an  unfair  or  deceptive  act.  This  does  not  preclude  the  commission,  however,  from  ordering  an
appropriate  customer  credit  or  remedy  for  a  complainant  in  the  context  of  an  adjudication  of  an  individual
complaint, if the commission determines that the company has committed an unfair or deceptive act or practice
against  that  complainant.  In  the absence of  prior notice  that  an act  or practice  is unfair  or deceptive under
paragraph (B) of this rule, or through rulemaking under section 4927.03 of the Revised Code, or an adjudication
under  section  4927.21  of  the  Revised  Code,  the  commission  shall  allow  the  company  adequate  time  to
implement any procedures or practices the commission determines appropriate to remedy the violation.

(D)  Telephone  companies  shall  upon  request  of  any  applicant  or  customer,  either  inform  the  applicant  or
customer of, or make available at no charge, a copy of its credit and deposit policies.

(E)  Telephone  companies  in  possession  of  customer  proprietary  network  information  shall  protect  customer
information in accordance with 47 U.S.C. 222 and in accordance with the rules and procedures prescribed by the
federal communications commission at 47 C.F.R. 64.2001 to 47 C.F.R. 64.2011.

(F) Telephone companies that furnish credit information acquired from their own experiences with customers to
consumer reporting agencies must comply with the federal Fair Credit Reporting Act.

(G) Telephone companies  that provide alternative operator  services  (AOS)  shall  provide  the  same consumer
information and protections to  intrastate callers or billed parties as required for  interstate AOS in accordance
with 47 C.F.R. 64.703. A failure of a telephone company to do so shall constitute an unfair or deceptive act or
practice.

Replaces: 4901:1503, 4901:1504, 4901:1505

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.06 
Prior Effective Dates: 4/8/03, 9/18/07

4901:1617 Truth in billing requirements.
(A)  Every  telephone  company  shall  comply  with  the  federal  communications  commission's  truth  in  billing
requirements  in  47  C.F.R.  64.201  and  shall,  in  conformance with  those  requirements,  accurately  identify  on
every bill all services rendered, the providers of those services, and all billed charges, fees, and taxes so that
they are clear and not misleading.

(B)  Every  customer's  bill  shall  include  a  statement  that  customers  with  bill  questions  or  complaints  should
contact the telephone company first, as well as the following text:

"If your complaint is not resolved after you have called (name of the utility), or for general utility information,
residential and business customers may contact the Public Utilities Commission of Ohio (PUCO) for assistance at
18006867826 (toll free) from 8:00 a.m. to 5:00 p.m. weekdays, or atwww.puco.ohio.gov. Hearing or speech
imparied customers may contact the PUCO via 711 (Ohio Relay Service)."
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For residential bills the text shall also include:

" The Ohio Consumers' Counsel (OCC) represents residential utility customers in matters before the PUCO. The
OCC  can  be  contacted  at  18777425622  (toll  free)  from  8:00  a.m.  to  5:00  p.m.  weekdays,  or
at www.pickocc.org."

Effective: 02/16/2012
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.04, 4911.021 
Prior Effective Dates: 4/8/03, 9/18/07, 1/20/11

4901:1618 Slamming and preferred carrier freezes.
(A) Providers of telecommunications service, in the course of submitting or executing a change on behalf of a
subscriber  in  the  selection  of  a  telephone  company,  shall  obtain  authorization  from  the  subscriber  and
verification  of  that  authorization  in  accordance  with  the  rules  and  procedures  prescribed  by  the  federal
communications commission (FCC) at 47 C.F.R. 64.1100 to 47 C.F.R. 64.1170. For purposes of this rule, the
term "subscriber" has the same meaning as it does within the context of the rules and procedures prescribed by
the FCC.

(B) The submitting provider of telecommunications service shall maintain and preserve records of verification of a
subscriber's  authorized  switch  of  provider  of  telecommunications  service  in  accordance  with  the  rules  and
procedures prescribed by the FCC.

(C)  Any  provider  of  telecommunications  service  that  is  informed  by  a  subscriber  or  the  commission  of  an
unauthorized  provider  change  shall  follow  the  commission's  informal  complaint  procedures  and  the  remedies
prescribed  by  the  FCC  for  the  resolution  of  informal  complaints  of  unauthorized  changes  of  providers  of
telecommunications service.

(D)  The  commission,  upon  complaint  by  any  person  or  its  own  initiative,  has  jurisdiction  under
sections 4905.73 and 4905.26 of the Revised Code concerning any violation of this rule and may order remedies
as delineated under the rules and procedures prescribed by the FCC and in effect at the time of the violation, as
well as enforce the duties and remedies provided for under sections 4905.72 and 4905.73 of the Revised Code.

(E) A provider of telecommunications service shall offer a preferred carrier freeze (PCF), only in accordance with
the rules and procedures prescribed by the FCC.

(F) All  telecommunications  providers  that  offer  PCFs  shall  be  required  to  refrain  from  attempting  to  retain  a
customer's  account  during  the  process  of  changing  a  customer's  preferred  carrier  selection,  or  otherwise  to
provide such information to its marketing staff or any affiliate.

Replaces: 4901:1509

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4905.231 
Prior Effective Dates: 4/8/03, 12/29/05, 9/18/07

4901:1619 Lifeline requirements.
(A) An  incumbent  local exchange carrier (ILEC) that  is an eligible  telecommunications carrier (ETC) under 47
C.F.R. 54.201 shall  implement  lifeline service throughout the ILEC ETC's traditional service area for  its eligible
residential customers.

(B) Lifeline service shall be a flatrate, monthly, primary access  line service with touchtone service and shall
provide all of the following:

(1)  A  recurring  discount  to  the  monthly  basic  local  exchange  service  rate  that  provides  for  the  maximum
contribution of federally available assistance;
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(2) Not more than once per customer at a single address in a twelvemonth period, a waiver of all nonrecurring
service order charges for establishing service;

(3) Free blocking of toll service, 900 service, and 976 service;

(4) A waiver of the federal universal service fund end user charge;

(5) A waiver of the telephone company's service deposit requirement.

(C) The ILEC ETC may offer to lifeline service customers any other services and bundles or packages of service at
the prevailing prices, less the lifeline discount.

(D) The ILEC ETC also shall offer special payment arrangements to lifeline service customers that have past due
bills for regulated local service charges, with the initial payment not to exceed twentyfive dollars before service
is installed, and the balance for regulated local service charges to be paid over six, equal monthly payments.
Lifeline service customers with past due bills for toll service charges shall have toll restricted service until the past
due toll service charges have been paid or until the customer establishes service with another toll provider.

(E)  Every  large  ILEC  required  to  implement  lifeline  service  shall  establish  an  annual  marketing  budget  for
promoting lifeline service and performing outreach regarding lifeline service. Every large ILEC shall work with the
advisory  board  established  in  paragraph  (F)  to  reach  consensus,  where  possible,  regarding  an  appropriate
budget  for  promoting  lifeline  and performing outreach and  regarding how  the budget will  be  spent. All  funds
allocated to this budget shall be spent for the promotion and marketing of lifeline service and outreach regarding
lifeline service and only for those purposes and not for any administrative costs of implementing lifeline service.

(F) All activities relating to the promotion of, marketing of, and outreach regarding lifeline service provided by the
large  ILECs  shall  be  coordinated  through  a  single  advisory  board  composed  of  staff  of  the  public  utilities
commission,  the  office  of  the  consumers'  counsel  (OCC),  consumer  groups  representing  low  income
constituents, two representatives from the Ohio association of community action agencies, and every large ILEC.
The commission staff shall provide active  leadership  in the  initial organization of the statewide board and the
development  of  procedures  and  bylaws under which  the  board will  operate.  Commission  staff  shall, with  the
assistance of  the office of  the  consumers'  counsel, work with  the advisory board  to  reach consensus on  the
organization of the board and all activities relating to the promotion of, marketing of, and outreach regarding
lifeline  service.  However,  where  consensus  is  not  possible,  the  commission's  staff  shall  make  the  final
determination. Decisions on the organization of the board and decisions of the advisory board including decisions
on how the  lifeline marketing, promotion, and outreach activities are  implemented are subject  to commission
review.

(G) All other aspects of an ILEC ETC's statespecific lifeline service shall be consistent with federal requirements.
The rates, terms, and conditions for the ILEC's lifeline service shall be tariffed in accordance with rule 4901:16
11 of the Administrative Code.

(H) Eligibility for lifeline service under this rule shall be based on either of the following criteria:

(1)  An  individual's  verifiable  participation  in  any  federal  or  state  lowincome  assistance  program  that  limits
assistance based on household income. These programs include:

(a) Medical assistance under Chapter 5111. of the Revised Code (medicaid) or any state program that might
supplant medicaid;

(b) Supplemental nutritional assistance program (SNAP/food stamps);

(c) Supplemental security income (SSI) under Title XVI of the Social Security Act;

(d) Social security disability insurance  blind and disabled (SSDI);

(e) Federal public housing assistance, or section 8;

(f) Home energy assistance programs (HEAP, LIHEAP, EHEAP);

(g) National school lunch program's free lunch program (NSL);

(h) Temporary assistance for needy families (TANF/Ohio works); or

(i) General assistance, including disability assistance (DA).

http://codes.ohio.gov/oac/4901:1-6-11
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The commission may add or remove programs from this list as required by federal or state law.

(2) Other verification that an individual's household income is at or below one hundred fifty per cent of the federal
poverty level. ILEC ETC's may use any reasonable method of verification. Consistent with federal law, examples
of acceptable documentation include the following:

(a) State or federal income tax return;

(b) Current income statement or W2 from an employer;

(c) Three consecutive months of current pay stubs;

(d) Social security statement of benefits;

(e) Retirement/pension statement of benefits;

(f) Unemployment/workmen's compensation statement of benefits;

(g)  Any  other  legal  document  that  would  show  current  income  (such  as  a  divorce  decree  or  child  support
document).

(I) All ILEC ETCs must verify customer eligibility consistent with the federal communications commission's (FCC)
requirements in 47 C.F.R. 54, to enroll customers into lifeline assistance who qualify through household income
based requirements.

(J) The commission shall work with the appropriate state agencies that administer federal or state lowincome
assistance programs and with carriers to negotiate and acquire  information necessary to verify an  individual's
eligibility and the data necessary to automatically enroll eligible persons for lifeline service.

(K) To the extent that appropriate state agencies are able to accommodate automatic enrollment, every ILEC
ETC shall automatically enroll customers into lifeline assistance who participate in a qualifying program.

(L) An ILEC ETC shall provide written notification  if  the carrier determines  that an  individual  is not eligible  for
lifeline service enrollment and shall provide the person an additional thirty days to prove eligibility.

(M) An  ILEC ETC shall  provide written  customer notification  if  a  customer's  lifeline  service benefits  are  to be
terminated due  to  failure  to submit acceptable documentation  for continued eligibility  for  that assistance and
shall provide the customer an additional sixty days to submit acceptable documentation of continued eligibility or
dispute the carrier's findings regarding termination of the lifeline service.

(N) Commission staff will maintain on the commission's website a copy of boilerplate customer notices that are
compliant with the FCC's requirements. Any ILEC ETC choosing to create and use its own customer notice shall
submit its proposed notice to commission staff for approval.

(O) An ILEC ETC shall establish procedures to verify an  individual's continuing eligibility  for both program and
incomebased criteria  consistent with  the FCC's  requirements  in 47 C.F.R. 54.409  to 47 C.F.R. 54.410.  ILEC
ETCs shall maintain records to document compliance with these requirements and shall attest, as part of the
periodic ETC certification process by the commission, that they comply with the FCC's requirements.

(P)  An  ILEC  ETC  may  recover  through  a  customer  billing  surcharge  on  retail  customers  of  the  ILEC's
telecommunications service other  than  lifeline service customers, any  lifeline service discounts and any other
lifeline service expenses that are not recovered through federal or state funding and that are approved by the
commission under this paragraph. The surcharge may not include recovery of expenses related to the marketing
and promotion of lifeline service. The surcharge may be established through one of the following means:

(1) An  ILEC ETC  that chooses  to establish a customer billing surcharge  to nonlifeline customers,  to  recover
lifeline  service  discounts  and  expenses  identified  in  this  paragraph  shall  file  a  thirtyday  application  for  tariff
amendment (ATA). Such application may request recovery of  lifeline service discounts that are not recovered
through  federal or  state  funding such as  federal universal  service  fund end user  charges,  service  connection
charges, blocking of 900/976, recurring discount maximizing the contribution of federally available assistance,
and recurring retail price differences between the frozen lifeline service rate and residential BLES rates, as well
as  lifeline  service  expenses  that  are  not  recovered  through  federal  or  state  funding  such  as  administrative
expenses  for  the sole purpose of verifying  the eligibility and enrolling of  lifeline customers. An applicant must
provide documentation to support its proposed surcharge and its compliance with this rule. Absent suspension or
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other commission action, the application shall be deemed approved and become effective on the thirtyfirst day
or later date if requested by the company.

(2) An ILEC ETC requesting recovery of any expenses not specified in paragraph (P)(1) of this rule shall file an
application with the commission, using the most uptodate telecommunications filing form, under the TPUNC
case purpose code. An applicant must provide documentation to support its proposed customer billing surcharge
and its compliance with this rule and must further support its request for recovery of any expenses not specified
in  paragraph  (P)(1)  of  this  rule with  a  detailed  supporting memorandum.  Absent  suspension  or  commission
action, the application shall be deemed approved and become effective on the one hundred twentyfirst day or
later date if requested by the company.

(Q) If  an  ILEC  ETC  chooses  to  establish  a  customer  billing  surcharge  to  recover  its  lifeline  expenses  under
paragraph (P)(1) or (P)(2) of this rule, the lifeline surcharge shall not appear in the section of the bill reserved
for taxes and governmentmandated charges as set forth in 47 C.F.R. 64.2400 to 47 C.F.R. 64.2401.

(R) An ILEC ETC that is authorized to establish a customer billing surcharge under either paragraph (P)(1) or (P)
(2) of this rule shall annually file with the commission a report that identifies actual amounts recovered and the
actual lifeline service discounts and any other lifeline service expenses incurred for the prior period. The company
shall provide such data as necessary  to enable  the commission to validate such amounts  to ensure  that  the
company did not over recover its approved expenses from customers. The commission shall establish for each
such company the timeframe for filing this report when the commission approves any such billing surcharge. The
annual filing may be contained in a request to adjust the billing surcharge in accordance with paragraph (P)(1) or
(P)(2)  of  this  rule,  but  shall  be provided via  a  separate  filing  and docketed  in  a  generic  case number  to  be
established by the commission, if no adjustment to the billing surcharge is sought. Any overrecovery or under
recovery shall be offset against or added to the next year's recovery.

(S) Every ILEC ETC shall file with the commission in its annual assessment report the number of its customers
who receive, at the time of filing of the report, lifeline service.

(T)  Upon  request  of  commission  staff,  additional  information  regarding  customer  subscription  to  and
disconnection of lifeline service shall be provided to commission staff in accordance with rule 4901:1630 of the
Administrative Code.

(U) Competitive eligible telecommunication carriers (CETCs) lifeline requirements.

(1) The lifeline requirements found in paragraphs (B), (C), (D), (G), (H), (I), (L), (M), (N), and (O) of this rule
apply to the lifeline service offered by any CETC, as applicable to that CETC's service offerings.

(2) A  CETC  shall  provide  to  commission  staff,  upon  request,  information  regarding  the  number  of  its  lifeline
customers and any additional information regarding customer subscription to and disconnection of lifeline service
in the manner and timeframe determined by commission staff.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.03

4901:1620 Discounts for persons with communications disabilities.
(A) In accordance with section 4927.14of the Revised Code, telephone companies that provide toll service shall,
upon written application and certification of their disabled status by a residential disabled customer or a disabled
member  of  a  customer's  household,  offer  one  of  the  following  applicable  discounts  to  persons  with
communication disabilities:

(1) No less than a straight seventy per cent discount off the basic message toll service (MTS) current price list
day rates on a twentyfour hour a day basis.

(2) A forty per cent discount off the intrastate, interexchange, customerdialed, stationtostation calls occurring
between eight a.m. and four  fiftynine p.m. Monday to Friday; a sixty per cent discount off of  the  intrastate,
interexchange,  customerdialed,  stationtostation  calls  occurring  between  five  p.m.  and  ten  fiftynine  p.m.
Sunday  to  Friday,  and  New  Year's  day,  Independence  day,  Labor  day,  Thanksgiving,  and  Christmas;  and  a
seventy per cent discount off the intrastate, interexchange, customerdialed, stationtostation calls occurring
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between eleven p.m. and seven fiftynine a.m. any day; and eight a.m. and four fiftynine p.m. Sunday, and all
day Saturday.

(3) For MTS which is offered similar to the mileagebanded rate structure established in the commission's April 9,
1985  opinion  and  order  in  case  No.  84944TPCOI,  with  the  traditional  day,  evening,  and  night/weekend
discounts:  the  "evening"  discount  off  the  intrastate,  interexchange,  customerdialed,  stationtostation  calls
placed  during  the  "day"  period  Monday  to  Friday;  and  the  "night/weekend"  discount  off  the  intrastate,
interexchange, customerdialed, stationtostation calls placed during  the  "evening" period Sunday  to Friday,
New Year's day, Independence day, Labor day, Thanksgiving, and Christmas. Furthermore, the "night/weekend"
discount plus an additional discount equivalent to no less than ten per cent of the company's current price list
day  rates  for  basic  MTS  shall  be  made  available  for  intrastate,  interexchange,  customerdialed,  stationto
station calls placed during the "night/weekend" period any day, the "day" period Sunday, and all day Saturday.

(B) Certification of disabled status can be evidenced by either a certificate from a physician, health care official,
state agency, or diploma from an accredited educational institution for the disabled.

(C) The aforementioned discounts are also applicable to all MTS and directory assistance calls placed through
the  telecommunications  relay service. The discounts shall not apply  to sponsor charges associated with calls
placed to paypercall services, such as 900, 976, or 900like calls. Additionally, certified disabled individuals who
utilize  telebraille  devices  are  eligible  to  receive  free  access  to  local  and  intrastate  long  distance  directory
assistance. Lines maintained by nonprofit organizations and governmental agencies are also eligible to receive a
discount off of their MTS rates upon written application and verification that such lines are maintained for the
benefit of the disabled.

Replaces: 4901:1605

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.14 
Prior Effective Dates: 4/8/03, 9/18/07

4901:1621 Termination of community voicemail pilot program.
The  commission  shall  require  the  chosen  vendor(s),  as  part  of  the  competitive  bidding  process  for  the
community voicemail service pilot program, to address in their competitive bids the manner in which recipients of
services  under  the  community  voicemail  service  pilot  program  will  be  notified  or  educated  of  the  program's
termination. The commission will, upon selecting a vendor, establish the manner in which recipients of services
under the community voicemail service pilot program will be notified or educated of the program's termination.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13 
Rule Amplifies: SB162, Sec. 6 
Prior Effective Dates: 4/8/05, 12/29/05 9/18/07

4901:1622 Inmate operator service.
(A) The maximum rate of any usage sensitive charge that may be applied by an inmate operator service (IOS)
provider to any intrastate IOS call shall not exceed thirtysix cents per minute of use. The maximum amount of
any operator assistance charge or call set up fee that may be applied by an IOS provider to any intrastate IOS
call shall not exceed two dollars and seventyfive cents.

(B) Notice of any change in IOS rates, whether upward or downward, must be filed by the IOS provider with the
commission in the form of a new pricing list in the IOS provider's TRF docket.

(C) All IOS providers must furnish, on all intrastate IOS calls, at the beginning of the call before the billed party
incurs any charges, immediate and full rate disclosures that quote the actual intrastate price lists rates for all
components of the call. However, IOS providers may allow a billed party an opportunity to affirmatively decline
receiving the required rate quote.
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(D) IOS providers may not charge a billed party surcharges in addition to the IOS service charges set forth in
their commissionapproved tariff which, in turn, must comply with the perminute and percall rate caps set forth
in  paragraph  (A)  of  this  rule.  This  restriction  means  that  no  surcharges,  including,  but  not  limited  to,  bill
rendering charges, nonsubscriber charges, property imposed fees, and any additional charge which the entity
contracting  for  the IOS service may request  the IOS provider  to bill a billed party, may be  levied by  the IOS
provider on the billed party. Any surcharges imposed by an entity contracting with the IOS provider are to be
levied separately by the entity contracting with the IOS provider.

(E) IOS providers may not charge for uncompleted calls.

(F)  Each  IOS  provider  must  include  in  its  contract  with  each  of  its  customers  language  requiring  that  the
customer permit the IOS provider to take whatever steps are necessary to ensure that the IOS provider is  in
compliance with all of the established requirements and restrictions pertaining to IOS.

(G)  Upon  request,  each  IOS  provider must  provide,  as  directed  by  the  commission  or  its  staff,  information
concerning its operations.

(H) On all intrastate IOS calls, the IOS provider must allow the billed party to terminate at no charge before the
call is connected.

Replaces: 4901:1618

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.18,SB162, Sec. 3 
Prior Effective Dates: 7/6/91, 12/27/08

4901:1623 Pay telephone access lines.
(A) Upon request, an  incumbent  local exchange carrier (ILEC) must provide a pay telephone access  line and
local usage on the pay telephone access line to payphone service providers, within the ILEC's normal installation
intervals.

(1) The rates, terms, and conditions for pay telephone access lines shall be tariffed and shall be filed through a
thirtyday application for tariff amendment (ATA) filing in accordance with rule 4901:1605 of the Administrative
Code.

(2) All ILECs' currently tariffed pay telephone access line rates are deemed reasonable, unless the commission
determines otherwise through another commission proceeding.

(3) Subsequent increases in rates and changes to the terms and conditions, for tariffed pay telephone access
lines,  shall  be  filed  through a  thirtyday ATA  filing  in accordance with  rule 4901:1605 of  the  Administrative
Code. Such applications require supporting documentation including, but not limited to, documentation showing
that  the rate  is  in compliance with  the  federal communications commission's (FCC) new services  test  for pay
telephone access lines, if applicable.

(B) Provisioning of pay telephone access lines including the rates, terms, and conditions of such lines is subject
to the applicable laws, including rules or regulations adopted and orders issued by the commission or the FCC.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.15

4901:1624 Wireless service provisions.
(A) The commission has authority over wireless service and wireless service providers to the extent set forth in
this rule and section 4927.03 of the Revised Code.

(B) Registration
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No wireless service provider shall operate in the state of Ohio without first registering with the commission. Every
wireless service provider desiring to offer wireless service in Ohio shall file a zeroday registration notice in a radio
common  carrier  (RCC)  filing  with  the  commission  utilizing  the  telecommunications  filing  form  discussed  in
rule 4901:1604 of the Administrative Code and providing all of the following:

(1) The company's name.

(2) The company's address.

(3) The name of a contact person and that person's contact information.

(4) A service description, including the general geographic areas served (no maps are required).

(5) Evidence of registration with the Ohio secretary of state.

(6) Evidence of notice  to  the Ohio department of  taxation, public utilities  tax division, of  its  intent  to provide
service.

(C) Change in operations

Every wireless service provider shall keep its registration information uptodate by notifying the commission of
any  changes  in  its  operations  (i.e.,  mergers,  abandonment,  transfers,  name  changes,  and  changes  in
ownership) by submitting a zeroday notice to the commission for identification purposes utilizing an uptodate
version  of  the  commission's  telecommunications  filing  form  under  its  original  RCC  case  designation  code
established during the wireless service provider's registration process.

(D) Assessment report

The  requirements of  sections 4905.10, 4905.14, and 4911.18 of  the  Revised  Code  apply  to  wireless  service
providers. Wireless service providers are required to submit, at the time and in the manner prescribed by the
commission, an annual assessment report and to pay the prescribed annual assessment for the maintenance of
the commission. A copy of the form is available on the commission's web site or from the commission's fiscal
division .

(E) Jurisdiction authorized by federal law and regulations.

The  commission  has  such  power  and  jurisdiction  with  respect  to  wireless  service  providers,  consistent  with
division (B) of section and divisions (A) to (D) and (F) of section 4927.04 of the Revised Code, to perform the
obligations authorized by or delegated to  it under  federal  law,  including  federal  regulations, which obligations
include performing the acts of a state commission as defined in the Communications Act of 1934, 48 Stat. 1064,
47 U.S.C. 153, as amended, with respect to all of the following:

(1) The rights and obligations under section 251 of the Telecommunications Act of 1996.

(2)  Mediation  and  arbitration  of  disputes  and  approval  of  agreements  under  section  252  of  the
Telecommunications Act of 1996.

(3) Administration of telephone numbers and number portability.

(4) Certification of telecommunications carriers eligible for universal service funding.

(5) Administration of federal regulations on customer proprietary network information.

(F) Telecommunications relay service, eligible telecommunications carrier and lifeline requirements, 911, and
universal service:

The commission has authority over wireless service, resellers of wireless service, or wireless service providers as
set forth in section 4905.84 of the Revised Code and rule 4901:1636 of the Administrative Code, as well as,
sections 4931.40 to 4931.70 and 4931.99 of  the Revised Code.  The  commission  has  authority  over wireless
service providers with respect to addressing carrier access policy and creating and administering mechanisms for
carrier access reform as set forth in division (C) of section 4927.15 of the Revised Code. To the extent that a
wireless service provider or reseller of wireless service seeks certification in Ohio as a telecommunications carrier
eligible  for universal  service  funding under 47 U.S.C. 214(e),  the  commission has authority  to  consider  such
application  under  rule  4901:1609  of  the  Administrative  Code  and  to  impose  requirements  with  respect  to
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lifeline service under rule 4901:1619 of the Administrative Code if the carrier seeks to withdraw funds from the
universal service fund for the provision of lifeline service.

(G) Compliance and enforcement

The commission has such authority over wireless service providers under section 4927.20 of the Revised Code as
is necessary to enforce compliance with every order, direction, and requirement of the commission made under
authority of this rule, consistent with division (B) of section 4927.03 of the Revised Code. The commission has
authority  to adjudicate any dispute between  telephone companies and wireless service providers or between
wireless service providers that is within the commission's jurisdiction under section 4927.21 of the Revised Code.

(H) Wireless resellers

The  commission  has  such  authority  over  resellers  of  wireless  service  as  set  forth  in  division  (B)  of
section 4927.03 of the Revised Code.

Replaces: 4901:1615

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4905.84, 4927.03 
Rule Amplifies: 4927.03 , 4905.84
Prior Effective Dates: 4/8/03, 9/18/07

4901:1625 Withdrawal of telecommunications services.
(A) Except as provided in paragraphs (B), (D), and (E) of this rule, a telephone company may cease offering any
telecommunications service, by providing a notice of withdrawal of such service or services.

(1)  Notice,  consistent  with  rule  4901:1607  of  the  Administrative  Code,  shall  be  provided  to  all  affected
customers,  and  the  chief  of  the  telecommunications  division  of  the  utilities  department  and  the  chief  of  the
reliability and service analysis division of the service monitoring and enforcement department at least thirty days
prior to the effective date that the telephone company will cease providing a specific telecommunications service.

(2) At least thirty days prior to withdrawal of a specific telecommunications service, a telephone company shall
provide written notice of its intent to cease providing service to its wholesale customers and to any telephone
company wholesale provider of its services, if applicable.

(B) Withdrawal of basic local exchange service (BLES)

(1)  A  competitive  local  exchange  carrier  (CLEC)  shall  not  discontinue  offering  BLES  within  an  exchange(s)
without  filing  a  zeroday  notice  filing  (ZTA)  to  withdraw  such  service  or  services  from  its  tariff.  CLECs must
include with the notice filing the actual customer notice and an affidavit verifying that this customer notice has
been provided  to affected  customers at  least  thirty days prior  to  the effective date  that  the CLEC will  cease
providing BLES.

(2) A CLEC ceasing to offer BLES shall return all deposits, including applicable interest, to its customers who do
not convert  to another service with the CLEC, no  later  than ninety days after  filing  its withdrawal notice  filing
unless a court of competent jurisdiction orders otherwise.

(3) At  least  thirty days prior  to withdrawal of BLES, a CLEC shall provide written notice of  its  intent  to cease
providing service, to any telephone company from which the applicant obtains wholesale services, if applicable.

(4)  An  incumbent  local  exchange  carrier  shall  not  discontinue  providing  BLES  without  complying  with  the
provisions of rule 4901:1627 of the Administrative Code.

(C) A local exchange carrier proposing to withdraw telecommunications service(s) within an exchange or other
geographical area shall provide a list of its assigned area code prefix(es) or thousand block(s). Such information
shall also include any proposed dates or timelines, due to its withdrawal of such telecommunications service(s),
wherein  the  telephone company's area code prefix(es) or  thousand block(s) would be  reassigned  to another
carrier  and/or  returned  to  the  North  American  numbering  plan  administrator  or  pooling  administrator.  This
requirement  does  not  apply where  the  telecommunications  service(s)  to  be withdrawn  does  not  require  the
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assignment of telephone numbers, or the use of such telephone numbers will continue to be required for other
services provided by the local exchange carrier.

(D) Withdrawal of tariffed services other than BLES

A telephone company may not cease offering any services required to be tariffed pursuant to paragraphs (A)(1)
(b) to (A)(1)(i) of rule 4901:1611 of the Administrative Code, without first filing an application to withdraw such
service(s) from its tariff, using the most uptodate telecommunications filing form, and without obtaining prior
commission approval. Such an application shall be designated under a TPUNC case purpose code and shall not
be subject to an automatic approval process.

(E) Interconnection and resale agreements approved under the Telecommunications Act of 1996 are subject to
the terms of the agreements, federal law, and Chapter 4901:17 of the Administrative Code.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.07

4901:1626 Abandonment.
(A) A telephone company seeking to abandon entirely telecommunications service in this state, including its tariff
and  certificate  of  public  convenience  and  necessity,  shall  not  abandon  the  service(s)  it  provides  under  a
certificate without  filing an abandonment application (ABN) to abandon service and to cancel  its certificate of
operation.

(B) Abandonment applications shall be  filed at  least  thirty days prior  to the effective date that  the telephone
company will cease providing service. The application shall  include copies of any notices provided pursuant to
paragraphs  (C)  to  (D) of  this  rule, as well as an affidavit verifying  that  the customer notice was provided  to
affected customers, and shall include the list pursuant to paragraph (J) of this rule.

(C) At least thirty days prior to abandoning operations, a telephone company shall provide written notice of its
intent to cease providing service to any telephone company from which the applicant obtains wholesale services.

(D) At least thirty days prior to abandoning operations, a telephone company shall provide written notice of its
intent  to  abandon  service  to  its  retail  customers  and  wholesale  customers,  and  to  any  telephone  company
wholesale provider of its services, if applicable, consistent with rule 4901:1607 of the Administrative Code. If
the telephone company does not have any retail customers at the time it seeks to abandon service and cancel
its certificate, customer notice to retail customers is not required with its application.

(E) A  telephone company abandoning operations shall  return all deposits,  including applicable  interest,  to  its
customers  no  later  than  ninety  days  after  filing  its  abandonment  application  unless  a  court  of  competent
jurisdiction orders otherwise.

(F)  If  the  commission  does  not  act  upon  the  application  within  thirty  days  of  the  filing  date,  a  telephone
company's application will be approved in accordance with the thirtyday automatic approval process described
in rule 4901:1605 of  the Administrative Code and  its  certificate of public  convenience and necessity will be
canceled.

(G) This rule does not apply to basic local exchange service provided by an incumbent local exchange carrier.

(H) An abandoning  telephone company may not discontinue services provided  to any customer or  telephone
company until the abandonment application has been approved by the commission.

(I) No telephone company may discontinue services provided to a local exchange carrier (LEC) that has filed an
application to abandon service prior to the commission ruling on such application to abandon service.

(J) Where applicable, the LEC abandoning operations shall provide a list of its assigned area code prefix(es) or
thousands block(s) including any proposed dates or timelines, due to its abandonment proceedings, wherein the
LEC's area code prefix(es) or thousands block(s) would be reassigned to another carrier and/or returned to the
North American numbering plan administrator or pooling administrator.
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Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4927.03 
Rule Amplifies: 4927.07

4901:1627 Provider of last resort (POLR).
(A) Except as otherwise provided in this rule, an incumbent local exchange carrier (ILEC) shall provide basic local
exchange service (BLES) to all persons or entities in its service area requesting that service, and that service
shall be provided on a reasonable and nondiscriminatory basis.

(B) An ILEC is not obligated to construct facilities and provide BLES, or any other telecommunications service, to
the occupants of multitenant real estate, including, but not limited to, apartments, condominiums, subdivisions,
office buildings, or office parks, if the owner, operator, or developer of the multitenant real estate does any of
the following to the benefit of any other provider of telecommunications service:

(1)  Permits  only  one  provider  of  telecommunications  service  to  install  its  facilities  or  equipment  during  the
construction or development phase of the multitenant real estate;

(2) Accepts  or  agrees  to  accept  incentives  or  rewards  that  are  offered  by  a  provider  of  telecommunications
service to the owner, operator, developer, or occupants of the multitenant real estate and are contingent on the
provision of telecommunications service by that provider to the occupants, to the exclusion of services provided
by other providers of telecommunications service; or

(3)  Collects  from  the  occupants  of  the  multitenant  real  estate  any  charges  for  the  provision  of
telecommunications service to the occupants, including charges collected through rents, fees, or dues.

(C) An ILEC not obligated to construct facilities and provide BLES pursuant to paragraph (B) of this rule shall
notify  the  commission  of  that  fact  within  one  hundred  twenty  days  of  receiving  knowledge  thereof.  Such
notification  shall  be  filed  in  a  zeroday  notice  under  a  ZTA  case  caption  including,  where  applicable,  any
necessary tariff revisions outlining the geographic boundaries of the ILEC's service area to which the notification
would apply. In addition, the notice shall specify the circumstances under which the company qualifies to invoke
paragraph (B) of this rule.

(D)  An  ILEC  that  receives  a  request  from  any  person  or  entity  to  provide  BLES  under  the  circumstances
described in paragraph (B) of this rule shall, within fifteen days of receipt of such request, provide notice to the
requesting person or entity specifying whether the ILEC will provide the requested service. If the ILEC provides
notice that it will not serve the person or entity, the notice shall:

(1) Explain the reason for not offering the requested BLES; and

(2) Describe the person's or entity's right to file a complaint with the commission under section 4927.21 of  the
Revised Code within thirty days after receipt of the notice.

(E) In resolving any complaint under paragraph (D) of this rule, the commission's determination shall be limited
to whether any circumstance described in paragraphs (B)(1) to (B)(3) of this rule exists. Upon a finding by the
commission  that  such  a  circumstance  exists,  the  complaint  shall  be  dismissed.  Upon  a  finding  that  such
circumstances do not exist, the person's or entity's sole remedy shall be provision by the ILEC of the requested
service within a reasonable time, as determined by the commission.

(F) When  the  circumstances  described  in  paragraph  (B)  of  this  rule  cease  to  exist,  and  a  person  or  entity
subsequently  requests  that  the  ILEC  provide  BLES,  the  ILEC  shall  be  required  to  provide  BLES  to  such  real
estate, unless the ILEC files with the commission a request for waiver pursuant to paragraph (G) of this rule and
such request is granted. In the event that the commission determines that the ILEC should not be required to
provide  BLES,  the  commission  will  initiate  a  commission  proceeding  for  determining  a  successor  telephone
company.

(G)  An  ILEC may  apply  to  the  commission  for  a  waiver  from  compliance  with  paragraph  (A)  of  this  rule  in
circumstances other  than  those  listed  in paragraph  (B) of  this  rule,  through an application  for waiver  (WVR)
filing.
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(1) The  application  for  waiver  of  the  ILEC's  obligation  under  paragraph  (A)  of  this  rule  shall  include,  at  the
minimum, all of the following:

(a) A clear and detailed description of the geographic boundary of the ILEC's service area to which the requested
waiver would apply;

(b) The requested effective date of the waiver;

(c) A clear identification of class of customer impacted by the waiver, if any customerclass limitation of waiver is
requested, and the number of persons or entities who would be impacted by the requested waiver;

(d) A clear explanation of the rationale behind the requested waiver, including an unusual technical limitation or
an economic analysis demonstrating a financial hardship to provide BLES in the requested geographic area and
an identification of any available alternative providers of telecommunications service;

(e) A proposed newspaper customer notice, consistent with paragraph (G)(2) of this rule;

(f) A clear explanation as to whether the requested waiver would apply only to prospective customers or to the
entire customerbase in the requested geographic area;

(g) A clear explanation of how customers would otherwise have access to BLES or alternative service offerings
that are just and reasonable; and

(h) A clear explanation of how the requested waiver would be just, reasonable, and not contrary to the public
interest.

(2) The ILEC applying  for  the waiver shall provide, with  its application, a draft copy of  its proposed customer
notice to be published one time in a newspaper of general circulation throughout the service area identified in the
application. In addition, the ILEC shall also provide any other notice required by the commission in the waiver
proceeding  to  any  affected  persons who  are  or would  be  potentially  impacted  by  the  requested waiver.  For
purposes of this rule, affected persons shall  include, at a minimum, any existing customers of the requesting
ILEC within the geographic boundary of the ILEC's service area to which the requested waiver would apply. Upon
the filing of a waiver application filed under this paragraph, the commission, attorney examiner, or legal director
shall issue an entry which addresses customer notice content and service, establishes a reasonable opportunity
for  comment,  schedules  a  hearing  as  set  forth  in  paragraph  (G)(3)  of  this  rule,  and  addresses  any  other
procedural matters.

(3) The Commission shall order a public hearing in the service area(s) identified in the application pursuant to
paragraph (G)(1)(a) of this rule.

(4) No later than one hundred twenty days after the filing of a complete application pursuant to paragraph (G) of
this rule, the commission either shall issue an order granting the waiver if, upon investigation, it finds the waiver
to be just, reasonable, and not contrary to the public interest, and that the applicant demonstrates a financial
hardship or an unusual technical limitation, or shall issue an order denying the waiver based on a failure to meet
those standards and specifying the reasons for the denial.

(H) A waiver application filed under paragraph (G) of this rule that does not contain all of the information required
by paragraph  (G)(1) of  this  rule will be considered deficient and will not  trigger  the one hundred  twentyday
review period in paragraph (G)(4) of this rule until the date that a complete application has been filed by the
applicant. The commission, the legal director, or an attorney examiner has the authority to issue an entry either
dismissing the application or establishing the date that the application is complete and begin the one hundred
twentyday review period.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4927.03 
Rule Amplifies: 4927.11

4901:1628 Bankruptcy.
A telephone company seeking bankruptcy protection from any jurisdiction under Chapter 7 or 11 of the United
States bankruptcy code shall notify the commission by serving notice of the bankruptcy filing on the chief of the
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telecommunications section of the utilities department. The notification shall include a copy of any and all notices
or pleadings filed in the bankruptcy court, specifically setting forth the date and type of bankruptcy, the name
and address of  the bankruptcy court,  the name and address of  the bankruptcy attorney, and  the name and
address of a person at the company who can provide additional information regarding Ohio customers.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.05

4901:1629 Telephone company procedures for notifying the
commission of changes in operations.
(A) Every telephone company shall update its certification authority if there is any change in its operations as
identified in this rule.

(B)  Procedures  for  notifying  the  commission  of  updates  to  certification  authority  and  certain  changes  in
operations by a local exchange carrier (LEC) providing basic local exchange service (BLES).

(1) A LEC providing BLES shall file a telecommunications filing form pursuant to paragraph (A) of rule 4901:16
04 of the Administrative Code and the required attachments as set forth on that form for an application notifying
the commission of the following changes in its operations in the appropriate application listed in this paragraph:

(a) ATC  An application to transfer a certificate to a preselected transferee.

(b) ATR  An application to conduct a transaction involving one or more LECs providing BLES for the purchase,
sale,  or  lease  of  property,  plant,  or  business  which  may  affect  the  operating  authority  of  a  party  to  the
transaction.

(c) ACN  An application to change the name of a LEC providing BLES.

(2) All applications filed pursuant to paragraph (B)(1) of this rule are subject to a thirtyday automatic approval
process as described in rule 4901:1605 of the Administrative Code.

(C)  Procedures  for  notifying  the  commission  of  updates  to  certification  authority  and  certain  changes  in
operations by telephone companies.

(1) All telephone companies, except LECs providing BLES, shall file a telecommunications filing form pursuant to
paragraph (A) of rule 4901:1604 of the Administrative Code and the required attachments as set forth on that
form when notifying the commission of the following changes in operations(CIO):

(a) For any change in ownership which is transparent to customers.

(b) For an application to transfer a certificate and/or conduct a sale or lease of property, plant, customer base,
or business which may affect the operating authority of a party(ies) to the transaction.

(c) For an application by two or more telephone companies to merge.

(d) For an application to change the name of a telephone company.

(2) A  CIO  application  is  subject  to  a  zeroday  notice  filing  process  as  described  in  rule  4901:1605  of  the
Administrative Code.

(D) Customer notification

A  telephone  company  shall  provide  to  its  affected  customers,  in  accordance  with  rule  4901:1607  of  the
Administrative Code, at  least fifteen days' advance notice (e.g., direct mail, bill  insert, or bill notation) of any
change  in  the  company's  operations  identified by  this  rule  that  is  not  transparent  to  its  customers  and may
impact service, and file a copy of such notice with the commission concurrent with the filing of an application
under this rule. In the alternative, a telephone company subject to the notification procedures set forth in 47
C.F.R.  63.71,  may  submit  evidence  of  a  customer  notice  already  provided  for  the  purpose  of  informing
subscribers  of  a  change  in  operations  consistent  with  the  requirements  of  the  federal  communications
commission.
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(E) Procedures for merger and change in control applications of a LEC providing BLES

A LEC providing BLES shall obtain the prior approval of the commission for a change in control (ACO) or approval
of a merger with another telephone company (AMT) under section 4905.402 of the Revised Code. An applicant
shall file with the commission a telecommunications filing form pursuant to rule 4901:1604of the Administrative
Code and the required attachments as set forth on that form. An AMT and/or ACO application must demonstrate
that  the change  in control or merger will promote public convenience and result  in  the provision of adequate
service for a reasonable rate, rental, toll, or charge. If the commission considers a hearing necessary, it may fix
a time and place for hearing. If, after review of the application, and after any necessary hearing, the commission
is  satisfied  that  approval  of  the  application  will  promote  public  convenience  and  result  in  the  provision  of
adequate service for a reasonable rate, rental, toll, or charge, the commission shall approve the application and
make such order as it considers proper. If the commission fails to issue an order within thirty days of the filing of
the  application,  or within  twenty  days  of  the  conclusion  of  a  hearing,  if  one  is  held,  the  application  shall  be
deemed approved.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4927.03 
Rule Amplifies: 4927.05

4901:1630 Company records and complaint procedures.
(A) The commission may investigate or examine the books, records, or practices of any telephone company to
the extent of the commission's jurisdiction over the company under sections 4927.01 to 4927.21 of the Revised
Code. Telephone companies shall have available for auditing or inspection by commission staff sufficient books,
records,  contracts,  documents,  and  papers  for  any  purpose  incidental  to  the  commission's  authority  under
sections 4927.01 to 4927.21 of the Revised Code, in accordance with this chapter and the rules and procedures
prescribed by the federal communications commission.

(1) Such records should be retained by  telephone companies  for at  least eighteen months, unless otherwise
specified by the commission.

(2) Upon commission staff  request,  the  telephone company shall provide such  records of  sufficient detail,  to
permit review of the telephone company's compliance with the rules of this chapter. Upon request, the telephone
company shall provide data or information in a format agreed upon by the commission staff.

(B) A telephone company shall provide commission staff with a company contact, including a toll free number
and an email address,  for complaint resolution and shall respond to commission and consumer  inquiries and
complaints in a reasonable and timely manner.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4927.03 
Rule Amplifies: 4927.19

4901:1631 Emergency and outage operations.
(A) Each facilitiesbased local exchange carrier (LEC) shall design, operate, and maintain its facilities to continue
to provide customers with the ability to originate and receive calls at all times. The commission will utilize existing
FCC rules applicable to emergency and outage operations. Companies shall submit outage reports utilizing, at
the company's discretion, either existing FCC reports or a format determined by the commission.

(B) Each facilitiesbased LEC shall submit, within two hours of discovery, to the commission's outage coordinator
and when appropriate, the news media in the affected area, a notification that it has experienced an outage,
whenever that outage occurs on any facility that it owns, operates, leases or otherwise utilizes and is both:

(1) Expected to last for a period in excess of thirty minutes.

(2) Potentially affects at least nine hundred thousand user minutes in the incumbent local calling area.
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(C) Each facilitiesbased LEC shall report, by telephone or electronic means, a disruption of 911 services, which
impairs  911  service  within  a  given  county  911  system,  immediately  to  each  county  911  public  safety
answering point, to the Ohio 911 coordinator, and to the news media in the affected area, when appropriate.

(D)  Each  facilitiesbased  LEC  experiencing  a  loss  of  communications  or  selective  routing  to  a  public  safety
answering point, as a result of an outage described under paragraphs (B) and (C) of this rule, shall also notify,
as  soon  as  possible,  by  telephone  or  electronic  means,  any  official  who  has  been  designated  by  the
management of the affected 911 facility as the LEC's contact person for communication outages at that facility;
and the LEC shall convey to that person all available information that may be useful to the management of the
affected facility in mitigating the effects of the outage on efforts to communicate with that facility.

(E) Each facilitiesbased LEC experiencing an outage described under paragraphs (B) and (C) of this rule, shall
electronically submit to the commission's outage coordinator the same information as that provided to the FCC or
the following information:

(1) A notification that it has experienced a outage, which shall include the name of the reporting entity, the date
and  time  of  the  onset  of  the  outage,  a  brief  description  of  the  problem,  the  particular  service  affected,  the
geographic area affected by the outage, the number of customers affected, an estimate of when the service,
including 911, will be restored, and a contact name and telephone number by which the commission's outage
coordinator may contact the reporting entity.

(2) Not  later  than  seventytwo  hours  after  discovering  the  outage,  an  initial  communications  outage  report,
which shall include all pertinent information then available on the outage and shall be submitted in good faith.

(3)  Not  later  than  thirty  days  after  discovering  the  outage,  the  provider  shall  submit  electronically  a  final
communications  outage  report,  which  shall  include  all  pertinent  information  on  the  outage,  including  any
information that was not contained in, or that has changed from that provided in, the initial report.

(F) Each facilitiesbased LEC shall develop, implement, and maintain an emergency plan and make it available for
review by commission staff. The plan shall include, but not be limited to, all of the following:

(1) Procedures  for maintaining  and  annually  updating  a  list  of  those  customers who  have  subscribed  to  the
federal telecommunications service priority program, as identified in 47 C.F.R. 64, appendix A.

(2) Procedures for priority treatment in restoring outofservice trouble of an emergency nature for customers
with a documented medical or lifethreatening condition.

(3)  In  addition  to  the  telecommunications  service  priority  program,  each  LEC  shall  develop  policies  and
procedures  regarding  those  customers  who  require  priority  treatment  for  outofservice  clearance.  Such
procedures shall include a table of restoration priority, including, but not limited to, subscribers such as police
and fire stations, hospitals, key medical personnel, and other utilities.

(4) Procedures for restoring service to priority critical facilities customers.

(5) Identification and annual updates of all of the facilitiesbased LEC's critical facilities and reasonable measures
to protect its personnel and facilities.

(6)  Assessments  and  evaluations  of  telecommunications  facilities  available  to  provide  backup  service
capabilities.

(7) Procedures  for  afteraction  assessments  and  reporting  following  activation  of  any  part  of  the  emergency
plan. An afteraction report will be written and will include lessons learned, deficiencies in the response to the
emergency, and deficiencies in the emergency plan.

(8) A current list of the names and telephone numbers of the facilitiesbased LECs' emergency service personnel
to contact and coordinate with  in the event of any real or anticipated local or national threats to  its ability to
provide telecommunications service.

(9) A current list of the names and telephone numbers of the facilitiesbased LEC's emergency service personnel
that is made available to the commission's emergency coordinator, upon request.

(10) A continuity of operations plan to assure continuance of minimum essential functions during a large scale
event in which staffing is reduced. Such plans shall provide for:
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(a) Plan  activation  triggers  such  as  the world  health  organization's  pandemic  phase  alert  levels, widespread
transmission within the United States, or a case at one or more locations within Ohio.

(b) Identification of a pandemic coordinator and team with defined roles and responsibilities for preparedness
and response planning.

(c) Identification of minimal essential functions, minimal staffing required to maintain such essential functions,
and  personnel  resource  pools  required  to  ensure  continuance  of  those  functions  in  progressive  stages
associated with a declining workforce.

(d)  Identification  of  essential  employees  and  critical  inputs  (e.g.,  raw  materials,  equipment,  suppliers,
subcontractor  services/products,  and  logistics)  required  to  maintain  business  operations  by  location  and
function.

(e) Policies and procedures to address personal protection initiatives.

(f) Policies and procedures to maintain lines of communication with the public utilities commission of Ohio during
a declared emergency.

(G) Each facilitiesbased LEC shall amend its emergency plan  in accordance with the findings  identified  in the
afteraction assessment report required under paragraph (F)(7) of this rule.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4927.03 
Rule Amplifies: 4927.04

4901:1632 Boundary changes, and administration of borderline
boundaries.
This rule applies to all incumbent local exchange carriers (ILECs).

(A) Except as otherwise provided in this chapter, an ILEC shall continue to make available basic local exchange
service  (BLES)  to  all  persons  and  entities  in  its  traditional  service  area.  Commissionmaintained  telephone
exchange boundary maps shall be the official source/documentation of ILEC service areas and boundaries.

(B) Whenever an ILEC proposes to change the boundary of an exchange area, the ILEC shall file an application
seeking  to  change  the  boundary. Whenever  the  exchange  area  involves  the  exchange  area  of  two  or more
ILECs, the application shall be filed jointly by the companies involved.

(C) Such application to change boundaries (ACB) is subject to a fourteenday automatic approval procedure. An
ILEC application submitted for approval shall include:

(1) A description of the change being made to the boundary. The company shall work with staff to ensure that
the commission's maps reflect accurately the boundary changes, using the company's latest technology and the
telephone boundary quadrangle maps as found on the commission's website as a basis for the boundary change.

(2) The reasons for making the change, and one of the following:.

(a) A statement explaining the effect of the change, if any, on existing BLES subscribers.

(b) A statement attesting that the change does not adversely affect the service being furnished to any existing
BLES subscriber.

(c) A statement attesting that each existing BLES subscriber whose service is adversely affected has consented
to the change

(D) Any borderline boundary dispute between ILECs or between an ILEC and a customer shall be subject to the
complaint procedures under section 4927.21 of the Revised Code.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
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Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.01

4901:1633 Excess construction charges applicable to certain line
extensions for the furnishing of local exchange telephone service.
(A) An incumbent local exchange carrier (ILEC) shall provide basic local exchange service (BLES) in its traditional
service area to all persons or entities in its service area requesting that service except as otherwise provided in
section 4927.11 of the Revised Code.

(B) Where no facilities are available and where an ILEC must construct permanent facilities on public rightsof
way in order to furnish service to an applicant or applicants for service in its traditional service area, the ILEC
may require the applicant to pay excess construction charges in accordance with commissionapproved tariffs. A
credit against the cost of excess construction charges may be given where an applicant performs the labor of
digging holes, or  trimming or  removing  trees  in  the  rightofway  in accordance with  the  ILEC's specifications.
Where more than one applicant is to be furnished service along the same route, the applicants as a group may
be required to share proportionately the excess construction charges.

(C) An ILEC may not charge an applicant for any excess construction charges for BLES unless provisions for such
charges are set forth in the company's tariff and approved by the commission.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4927.03

4901:1634 Filing of contracts, agreements, or arrangements entered
into between telephone companies.
When necessary for the commission to carry out sections 4927.01 to 4927.21 of the Revised Code, and only as
required  by  the  commission,  a  telephone  company  shall  file  with  the  commission  a  copy  of  any  contract,
agreement,  or  arrangement,  in  writing,  with  any  other  public  utility  relating  in  any way  to  the  construction,
maintenance, or use of its plant or property, or to any service, rate, or charge.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4905.16, 4927.03

4901:1635 Filing of reports by telephone companies subject to the
federal communications commission.
Upon request, each telephone company operating within the state of Ohio shall submit  to the director of  the
utilities department of  the  commission or  the director's designee a  copy of  any  reports  filed with  the  federal
communications commission pursuant to 47 C.F.R. 43.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4927.03 
Rule Amplifies: 4905.06, 4927.04

4901:1636 Telecommunication relay services assessment procedures.
(A) This rule is limited to the commission's administration and enforcement of the assessment for the intrastate
telecommunications relay service (TRS) in accordance with section 4905.84 of the Revised Code.

(B) For the purpose of funding the TRS, the commission shall collect an assessment to pay for the costs incurred
by the TRS provider for providing the service in Ohio, from each service provider that is required under federal
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law to provide its customers access to TRS, including telephone companies, wireless service providers, resellers
of wireless service, and providers of advanced services or internet protocolenabled services that are competitive
with or functionally equivalent to voicegrade, end user access lines, and other telecommunications services that
are competitive with or functionally equivalent to voicegrade, end user access lines in the event such provider is
subsequently required under federal  law to provide its customers access to telecommunications relay service.
For purposes of this rule, advanced services and internet protocolenabled services have the meanings ascribed
to them by federal law, including federal regulations.

(C) Each service provider  indentified  in paragraph  (B) of  this  rule  shall be assessed according  to a schedule
established by the commission.

(D) The commission staff shall allocate the assessment proportionately among the appropriate service providers
using  a  competitively  neutral  formula.  To  determine  the  assessment  amount  owed  by  each  provider  the
commission staff shall use the number of voicegrade, end user access lines, or their equivalent, as reflected in
each provider's most recent federal communications commission form 477, where applicable. All providers shall
submit to the commission staff, on a semiannual basis, a completed form, as prescribed by the commission
staff, which contains the number of the provider's retail customer access lines or their equivalent.

(E) Sixty days prior to the date each service provider is required to make its assessment payment in accordance
with paragraph (C) of this rule, the commission staff shall notify each service provider of its proportionate share
of the costs to compensate the TRS provider.

(F) The commission staff shall annually reconcile the funds collected with the actual costs of providing TRS when
it issues the assessment in accordance with paragraph (E) of this rule and shall either proportionately charge the
service  providers  for  any  amounts  not  sufficient  to  cover  the  actual  costs  or  proportionately  credit  amounts
collected in excess of the actual costs.

(G) In accordance with division (C) of section 4905.84 of the Revised Code, each service provider that pays the
assessment shall be permitted to recover the cost of the assessment. The method of the recovery may include,
but  is  not  limited  to,  a  customer  billing  surcharge.  Any  telephone  company,  other  than  a  wireless  service
provider, that proposes a customer billing surcharge or a change in the surcharge shall file a zeroday notice
filing (ZTA) with the commission, in accordance with rule 4901:1604 of the Administrative Code. The ZTA will
take effect on  the same day  the  filing  is made  in accordance with paragraph  (B) of  rule 4901:1605 of  the
Administrative Code. Each regulated provider imposing a surcharge on its customers must provide notice to its
customers a minimum of fifteen days prior to the effective date of the surcharge in accordance with rule 4901:1
607 of the Administrative Code.

(H) In accordance with division (D) of section 4905.84 of  the Revised Code,  the commission shall  take such
measures as it considers necessary to protect the confidentiality of information provided pursuant to paragraph
(D) of this rule.

(I)  The  commission  may  direct  the  attorney  general  to  bring  an  action  for  immediate  injunction  or  other
appropriate relief to enforce commission orders and to secure immediate compliance with this rule.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4901.13, 4905.84 
Rule Amplifies: 4905.84 , 4927.15

4901:1637 Assessments and annual reports.
(A) Every  telephone  company  shall  file  an  annual  report  and  every wireless  service  provider  shall  submit  an
annual assessment report, as required by the commission and in the format prescribed by commission entry.
The  annual  report  shall  be  limited  to  information  necessary  for  the  commission  to  calculate  the  assessment
provided for in section 4905.10 of the Revised Code. The commission shall protect any confidential information in
every company and provider report.

(B) In  addition  to  the  information necessary  for  the  commission  to  calculate  the  assessment  provided  for  in
section 4905.10 of the Revised Code, telephone companies subject to section 4905.71 of the Revised Code shall
provide in their annual report information required by the commission to calculate pole attachment and conduit
occupancy rates and any other information the commission determines necessary to fulfill its responsibility under
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section  4905.71  of  the  Revised  Code.  This  information  shall  be  provided  in  the  format  prescribed  in  the
commission's annual reporting form for telephone companies.

(C) The commission shall, by commission entry, impose on and collect from each telephone company that is a
local exchange carrier an assessment to pay for costs incurred by vendors under any contract for the provision of
the community voicemail pilot program in this state.

Effective: 01/20/2011
R.C. 119.032 review dates: 11/30/2015
Promulgated Under: 111.15 
Statutory Authority: 4905.14 
Rule Amplifies: 4905.14
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O.A.C. 4901:1-6-31 (F) (1) 

 

Procedures for maintaining and annually updating a list of those 

Customers who have subscribed to the federal telecommunications 

service priority  program, as identified  in 47 C.F.R. 64, appendix A. 

 

 

 
Telecommunications Service Priority (TSP) is an FCC program that 

directs telecommunications service providers to give preferential 

treatment to users enrolled  in the program  when they need to add lines 

or have their lines restored following a disruption of service, regardless 

of the cause. The FCC sets the rules and policies for the TSP program; 

the National Communications System, a part of the Homeland Security, 

manages the TSP program. Federal sponsorship is required to enroll in 

the TSP program. 

 
How do you enroll? By filling out an online application, and if you are 

not a Federal entity, by having your Federal sponsor approve your 

application. 

 
911 call centers (the FCC is the sponsor) 

 

Police, Fire, EMS (the National  Communications System  is the sponsor) 

 
Healthcare sector (the U.S. Department of Health and Human Services is 

the sponsor) 

 

All others (contact  the FCC or the National  Communications System) 
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In the application, a customer needs to designate those lines meeting 

national security and emergency preparedness requirements. If lines 

qualify, the customer will receive an authorization code for each line. 

The customer is then required to provide those codes to its 

telecommunication service provider who will complete the process. 

 
This program can be extremely beneficial during a major disaster or 

attack in which the telecommunications infrastructure is damaged and 

the lives and property of the American public is most at risk. In such 

circumstances, those customers enrolled in the TSP program will have 

their communications services restored in a timely manner before any 

non-TSP enrolled customers. 

 
Federal Contact Information: 

 
Federal Communications Commission (FCC) 

Phone:  (202) 418-1190 

 
U.S. Department of Homeland Security (TSP Office) 

Phone:  866-627-2255 

 
Glandorf Telephone Co., Inc. TSP enrolled customers: 

 

*** At this time, there are TSP customers 
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Glandorf Telephone Co., Inc. has identified the following 

organizations necessary for the public health, safety and maintenance of law and 

order: 
 
 

Police Department 419-523-3208 

Fire Department 419-538-6953 

City 9-1-1 Public Safety Answering Point 419-523-3208 

County 9-1-1 Public Safety Answering  Point 419-523-3208 

Ohio State Highway Patrol 419-228-2421 

St. Rita's Ambulatory  Care 419-538-6288 

St. Rita's Hospital 419-227-3361 

Dominion  East Ohio Gas Co. 800-877-4715 

American Electric Power Co. 800-672-2231 

Paulding Putnam Electric Co-Op. 800-686-2357 
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Public Utilities Commission  of Ohio: 

 
Electronic Outage Mailbox outagereport@puc.state.oh.us 

 

John Williams, Director 

Service Monitoring & Enforcement Division 

 
Robert Fadley, Division Chief 

Facility & Operations/Field Division 

OUPS Coordinator 

 

Greg Dewhurst, Section Chief 

Facility & Operations/Telephone 

614-995-7098 

 

 
614-995-7097 

 

 

 
614-466-0518 

mailto:outagereport@puc.state.oh.us
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O.A.C. 4901:1-6-31  (F) (2) 

 

 
Procedures for priority treatment in restoring out-of 

service trouble of an emergency  nature for customers 

with a documented  medical or life-threatening condition. 

 

 

 
Glandorf Telephone Co., Inc. has on file, a list of those customers who have 

documented  medical or life-threatening conditions.  In the event of 

an emergency, along with those organizations identified as necessary 

to maintain public health, safety and maintenance  of law and order, 

Glandorf Telephone Co., Inc. policy is to focus on restoration of services to 

those customers with a documented  medical or life-threatening condition. 

 
An Emergency Plan Book is available to key management officials 

throughout the company. The company has identified key 

emergency service personnel to contact and coordinate in the  event 

of an emergency or threat to its ability to provide telecommunications 

services. 

 

 

 
O.A.C. 4901:1-6-31  (F) (3) 

 

 
In addition to the telecommunications service priority program, 

each ILEC shall develop policies and procedures  regarding those 
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customers who require priority treatment for out-of-service 

clearance. Such procedures shall include a table of restoration 

priority, including, but not limited to subscribers such as police 

and fire stations, hospitals, key medical personnel, and other 

utilities. 

 
Glandorf Telephone Co., Inc. identifies certain classifications of customers 

that require  priority  treatment  for out-of-service clearance. The 

classifications include: Law Enforcement, Fire & Rescue, Medical 

Facilities, Department of Transportation, Public Utilities, National 

Guard, and Local Government. 

 
In the event of an emergency, along with those organizations identified 

as necessary to maintain public health, safety  and maintenance  of law 

and order, Glandorf Telephone Co., Inc. policy is to focus on restoration of 

services to those customers  who require priority treatment. 

 
An Emergency Plan Book is available to key management officials 

throughout the company. The company has identified key emergency 

service personnel to contact and coordinate in the event of an 

emergency or threat to its ability to provide telecommunications 

services. 
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Priority list 

 
 

Police Department Telephone Number 
 

Fire Department Telephone Number 
 

City 9-1-1 Public Safety Answering Point Telephone Number 

County 9-1-1 Public Safety Answering Point Telephone Number 

Ohio State Highway Patrol Telephone Number 

St. Rita's Ambulatory Care Center Telephone Number 
 

St. Rita's Hospital Telephone Number 
 

Name Gas Company Telephone Number 
 

American Electric Power Telephone Number 
 

Paulding Putnam Electric Co-Op Telephone Number 

Department  of Transportation District#_ Telephone Number 

National Guard Telephone Number 

Glandorf Mayor's Office  Telephone Number 

Ottawa Water Company Telephone Number 
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O.A.C. 4901:1-6-31  (F) (4) 

 

Procedures for restoring service to priority critical facilities 

customers. 

 

 

 
In the event of an emergency, along with those organizations identified 

as necessary to maintain public health, safety and maintenance of law 

and order, Glandorf Telephone Co., Inc. policy is to focus on restoration of 

services 

to those priority critical facilities customers. 

 
An Emergency Plan Book is available to key management officials 

throughout the company. The company has identified key emergency 

service personnel to contact and coordinate in the event of an emergency 

threat to its ability to provide telecommunications services. 

 

Glandorf Telephone Co., Inc. will dispatch required personnel and contractors 

to 

critical facilities customers based on the restoration priority list in 

section O.A.C.4901:1-6-31 (F)  (3). 
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O.A.C. 4901:1-6-31  (F) (5) 

 

Identification and annual updates of all of the facilities-based LEC's 

critical facilities and reasonable  measures  to protect  its personnel 

and facilities. 

 
 

Glandorf Telephone Co., Inc. has assigned personnel to identify and update 

critical 

facilities and measures to protect its personnel and facilities in the event 

of an emergency. 

 

These policies are available on the company's  internal  website as well 

as available in print format. See Emergency Response Plan in Section_. 

 

*** Note:  Only provide the above Paragraph  if such policy exists. 

 
Critical Facilities: 

 
 

Main Office: 

Glandorf Telephone Co., Inc. 

135 S. Main St. PO Box 31 

Glandorf,  OH 45848 
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O.A.C. 4901:1-6-31 (F) (6) 

 
Assessments and evaluations of telecommunications facilities 

available to provide back-up service capabilities. 

 

 
To comply with 47CFR 54.202 (2), Glandorf Telephone Co., Inc. has 

examined 

the ability of its network to remain functional in the event of the 

occurrence  of the types of emergency  situations likely to impact its 

Ohio service area.  On the basis of its assessments,  Glandorf  Telephone Co., 

Inc. 

 

 

 
its 

 
has determined that it has available a reasonable amount of back-up 

power to ensure the functionality of its affected  exchanges without  an 

external  power source.   Glandorf Telephone  Co., Inc. has also concluded from 

 
assessments that its network has reasonable and sufficient options for 

routing traffic around damaged facilities and that its network is capable of 

managing traffic spikes resulting  from emergency situations. 
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O.A.C. 4901:1-6-31 (F) (7) 

 
Procedures for after-action assessments and reporting following 

activation of any part of the emergency plan.  An after-action 

report will be written and will include lessons learned, deficiencies 

in the response to the emergency, and deficiencies in the emergency 

plan. 

 

 
The activation of any part of the emergency plan will require the 

Leadership team of Glandorf Telephone Co., Inc. to complete a written 

summary 

of the actions taken and will include any deficiencies found as well as 

any required changes to the plan to eliminate such deficiencies. 

 
The Glandorf Telephone Co., Inc. Leadership team is comprised of the 

following: 

 

*** LIST KEY  LEADERSHIP  TEAM APPLICABLE TO YOUR  COMPANY 

 

Position Name 

 
Office Manager: David Hunt 

Telephone Number 

419-538-6987 

Plant Operations Manager: Ott Recker 419-538-6987 
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O.A.C. 4901:1-6-31  (F) (8) 

 

A current list of the names and telephone numbers of the 

facilities-based LEC's emergency service personnel to 

contact And coordinate with in the event of any real or 

anticipated local or national threats to its ability to provide 

telecommunications service. 

 

 

Glandorf Telephone  Co., Inc. Emergency Contacts: 

 

Priority 1 - Glandorf Telephone Co., Inc. Priority response - 419-538-6987 

Priority 2 - Glandorf Telephone Co., Inc. On-Call Manager- 419-538-6987 

Priority  3  - Glandorf  Telephone  Co., Inc. Network  Operations Manager- 

419-538-6987 
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O.A.C. 4901:1-6-31  (F) (9) 

 
 

A current list of the names and telephone numbers of the facilities 

based LEC's emergency service personnel that is made available to 

the commission's  emergency  coordinator,  upon request. 

 
 

Glandorf Telephone  Co., Inc. Telephone  Emergency Contacts: 

 

 
*** Note:  Use the exact same list as on the preceding  page! 

 

 

 

 

O.A.C.  4901:1-6-31  (F) (10) (a) 

 
 

A continuity of operations plan to assure continuance of 

minimum essential functions during a large scale event in 

which staffing is reduced.   Such plans shall provide  for: 

 

 

(a) Plan activation triggers such as the world health 

organization's pandemic phase alert levels, widespread 

transmission within the United States, or a case at one or 



Glandorf 

Telephone 

Company, Inc. 

Revised Sept. 2016 

 

 

more locations  within Ohio. 

 

 
 

See Emergency  Pandemic  Plan - Section _ . 

 
*** This section  is Company  specific and you should put any information 

regarding  any plans that your company  would take if there was a major 
disaster - i.e. tornado, major flooding, disease epidemic, (Bird Flu, Zika 

virus, terrorist  attack)   etc.....  I would  assume that your HR  or 

Company  handbook  would have this spelled out. 

 

 

NOTE: Section (10) (a-g) information  should all be 

placed  into one separate section of your notebook 

and labeled Glandorf Telephone Co., Inc. - Emergency 

Pandemic Plan. 

 

 

 

 

 

O.A.C.  4901:1-6-31 (F) (10) (b) 

 

A continuity of operations plan to assure continuance of 

minimum essential functions during a large scale event in 

which staffing is reduced.  Such  plans shall  provide for: 

 

 

(b) Identification of a pandemic coordinator and team with 
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those functions in progressive stages associated with a declining 

workforce. 

 

 

See Emergency  Pandemic Plan in Section _ . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
O.A.C. 4901:1-6-31 (F) (10) (d) 

 

 
 

A continuity of operations plan to assure continuance of 

minimum essential functions during a large scale event 

in which staffing is reduced.  Such plans shall provide for: 
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defined roles and responsibilities for preparedness and 

response planning. 

 

 

 

 

See Emergency  Pandemic Plan - Section _ . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

O.A.C. 4901:1-6-31  (f) (10) (c) 

 
 

A continuity of operations plan to assure continuance of 

minimum essential functions during a large scale event in 

which staffing  is reduced.  Such plans shall provide for: 

 
 

(c) Identification of minimal essential functions, minimal 

staffing required to maintain such essential functions, and 

personnel  resource pools required to ensure continuance of 
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(d) Identification of essential employees and critical inputs 

(e.g., raw materials, equipment, suppliers, subcontractor 
services/products, and logistics) required to maintain business 

operations by location and function. 

 

 

See Emergency Pandemic Plan in Section _ . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
O.A.C 4901:1-6-31 (F) (10) (e) 

 

 

A continuity of operations plan to assure continuance of 

minimum essential functions during a large scale event in which 

staffing is reduced.  Such plans shall provide for: 

 

 
 

(e) Policies and procedures to address personal protection 



 

 

 

Emergency Pandemic Plan 
 
 

 

I. Introduction 

 
Company is committed to providing a safe and health working environment for its 

employees, its customers, and any visitor in the workplace. It is corporate philosophy that 

employees have the right to safe and healthy working conditions; further as an employer, 

Company has a legal responsibility to provide an environment free from safety and health 

hazards. 

 
A pandemic is a global disease outbreak. An influenza pandemic occurs when a new 

influenza virus emerges for which there is little or no immunity in the human population, 

begins to cause serious illness and then spreads easily person-to-person worldwide. An 

influenza pandemic could have a major effect on the daily operations of Company. 

 
II. Purpose 

 
The purpose of this Emergency Pandemic Plan (EPP} is intended to establish policies, 

procedures, and organizational structure for response to a pandemic that could cause 

significant disruption to Company's Service Network. 

 
Ill. Seasonal, Pandemic Influenza and Avian Influenza 

 
A. Seasonal influenza refers to the periodic outbreaks of respiratory illness in the fall and 

winter in the United Stat es. Outbreaks are typically limited; most people have some 

immunity to the circulating strain of the virus. A vaccine is prepared in advance of the 

seasonal influenza; it is designed to match the influenza viruses most likely to be circulating 

in the community. Employees living abroad and international business travelers should note 

that other geographic areas (for example, the Southern Hemisphere} have different influenza 

seasons which may require different vaccines. 

 
B. Pandemic influenza refers to a worldwide outbreak of influenza among people when a new 

strain of the virus emerges that has the ability to infect humans and to  spread from person 

to person. During the early phases of an influenza pandemic, people might not have any 

natural immunity to the new strain; so the disease would spread rapidly among the 

populatio n. A vaccine to protect people against illness from a pandemic influenza virus may 

not be widely available until many months after an influenza pandemic begins. While rare, 

pandemics have occurred throughout history and many scientists believe that it is only a 

matter of time before another one occurs. Pandemics can vary in severity from something 

that seems simply like a bad flu season to  an especially severe influenza pandemic that 

could lead to high levels of illness, death, social disruption and economic loss. It is 

impossible to  predict when the next pandemic will occur or whether it  will be mild or 

severe. 
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C. Avian influenza (Al) - also known as the bird flu - is caused by virus that infects wild birds 

and domestic poultry. Some forms of the avian influenza are worse than others. Avian 

influenza viruses are generally divided into two groups: low pathogenic avian influenza and 

highly pathogenic avian influenza. Low pathogenic avian influenza naturally occurs in wild 

birds and can spread to domestic birds. In most cases, it causes no signs of infection or only 

minor symptoms in birds. In general, these low path strains of the virus pose little threat to 

human health. Low pathogenic avian influenza virus HS and H7 strains have the potential to 

mutate into highly pathogenic avian influenza and are, therefore, closely monit ored. Highly 

pathogenic avian influenza spreads rapidly and has a high death rate in birds. Highly 

pathogenic avian influenza of the HSNl strain is rapidly spreading in birds in some parts of 

the world. 

 
D. How Influenza Can Spread Between People 

 
Influenza  is thought  to  be primarily  spread through  large droplets  (droplet transmission) 

that directly contact the nose, mouth or eyes. These droplets are produced when infected 

people cough, sneeze or talk, sending the relatively large infectious droplets and very small 

sprays (aerosols) into the nearby air and into contact with other people. Large droplets can 

only travel a limited range; therefore, people should limit close contact (within 6 feet) with 

others when possible. To a lesser degree, human influenza is spread by touching objects 

contaminated with influenza viruses and then transferring  the infected material from the 

hands to the nose, mouth or eyes. Influenza may also be spread by very small infectious 

particles (aerosols) traveling in the air. The contribution of each route of exposure to 

influenza transmission is uncertain at this time and may vary based upon the characteristics 

of the influenza strain. 

 

 
IV. Prevention 

 
A. To reduce the impact of a pandemic on operations, employees, customers and the general 

public, Company has taken certain precautions. This will allow Company to better protect 

their employees and prepare for changing patterns of work and potential disruptions in 

services. 

 
 
 
 

VI. Classifying Employee Exposure to Pandemic Influenza at Work 

 

A. Employee risks of occupational exposure to  influenza during a pandemic may vary from 

very high to  high, medium, or lower (caution) risk. The level of risk depends in part on 

whether  or not  jobs require  close proximity  to  people  potentially  infected  with the 

pandemic influenza virus, or whether they are required to have either repeated or extended 

contact with known or suspected sources of pandemic influenza virus such as coworkers, the 

general public, outpatients, school children or other such individuals or groups. 
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1. Very high exposure risk occupations are those with high potential exposure to high 

concentrations of known or suspected sources of pandemic influenza during specific 

medical or laboratory procedures. 

2. High exposure risk occupations are those with high potential for exposure to known or 

suspected sources of pandemic influenza virus. 

3. Medium exposure risk occupations include jobs that require frequent, close contact 

(within 6 feet) exposures to known or suspected sources of pandemic influenza virus 

such as coworkers, the general public, outpatients, school ch ildren or other such 

individuals or groups. 

4. Lower exposure risk (caution) occupations are those that do not require contact with 

people known to be infected with the pandemic virus, nor frequent close contact 

(within 6 feet)  with the  public. 

 

 
B. All employees should take extra precautions to prevent the exposure to infl uenza. Those 

precautions should include, but  not  limited to: 

 
1. Recognizing the  signs &  symptoms of influen za. 

2. Avoiding direct  contact  with potential virus carriers. 

3. Washing or sanitizing hands often. 

4. Using PPE when necessary . 

 
 
 

V. Pandemic Plan 

 
A. When first alerted to the pandemic, the following will occur. 

 

1. Appropriate personnel is not ified. 

2. If necessary, appropriate personnel will notify local Health Dept. and other local 

agencies. 

3. Director of Human Resources will notify executives and employee s. 

4. Employees will be updated on the emergency as information is received. 

5. Executives will conduct emergency meeting with management to gather information 

to determine the extent of the emergency and make decisions based on departmental 

needs. 

 
 

B. Depending on the severity of the epidemic, Company may allow certain employees to work 

from home to prevent exposure or the spread of the virus. The company may also need to 

call on contractors  to  help maintain daily operations. 

 
C. List of essential employees, contractors and equipment 
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Executive Team Contact Information 
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Management  Team Contact Information 
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Miscellaneous Numbers 
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419-796-0031 Russ Nienberg President 

 

Linda Heckman Vice President  419-796-0136 

Jim Recker Treasurer  419-796-0158 

Mary Margaret 

Schroeder 

Dircector  419-796-0368 

David Hunt CEO 419-538-6118 419-538-6987 
    

    

    

 

i;,' ,.·· -- .•   . ., ....,e, 

David L. Hunt 
 

419-231-5181 

Othmar Recker  419-796-0015 
   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

 

City Fire and EMS 
''"' 

911 

co...-·::· 

City Police 911  

Center for Disease Control 

(CDC) 

  

Emergency Management   
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Agency   

Occupational Safety & Health 

Administration (OSHA) 

  

County Fire and EMS   

County Health Department   

 
 
 
 

Contractor Numbers 
 

 

Essential Equipment 
 

Bucket trucks Line truck Drop/cable plows 

Air compressors Generators Backhoe 

Trackhoe Bobcat Semi-Truck 

Cable/equipment Trailers Pole trailer Chainsaws 

 
 
 

VI. Notifying Employees of Pandemic 

 

A. Company is committed to providing a safe and health working environment for its 

employees. It is corporate philosophy that employees are alerted to any safety or health 

conce rns. In the event Company experiences a pandemic, the following notification 

procedures will apply. 

 
l. Director of Human Resources will notify employees by e-mail of the emergency and 

provide response and communication guidelines. In this message, the director of HR 

may give instruction on whether employees  are to  report to  work or stay home. 



 

 

 

 
initiatives. 
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See Emergency  Response Plan in Section _ . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
O.A.C.  4901:1-6-31  (F) (10) (f) 

 
 

A continuity of operations plan to assure continuance of 

minimum essential functions during a large scale event in 

which staffing  is reduced.   Such plans shall provide for: 

 

 

(f) Policies and procedures to maintain lines of communication 

with the Public Utilities Commission of Ohio during a declared 
emergency. 

 

Revised Sept. 2016 



 

 

Bomb Threat 

 
Bomb threats are usually reported via telephone.  If  you receive  a bomb  threat  via telephone, 

the following guidelines  should be fo llow ed : 

 
- Take the caller seriously 

- Ask a lot of questions 

• When will the bomb explode? 

• Where is it? 

• What kind of bomb is it? 

• Why was it placed in the building? 

• Did you place the  bomb? 

• What  is your name? 

- Observe the caller and try to identify the caller ' s gender, approximate age, voice 

charact erist ics , accents and background noises 

- Report to police immediately 

 
Suspicious  Package/Letter 

 

 
If you receive a suspicious package, letter or object, do not touch it,  tamper  with it  or move it . 

The following are suspicious package characterist ics : 

 
- Postmark  does not  match the  city of the return address 

- No return  address given 

- The letter is lopsided or unusually thick 

- The letter or package  seems overly heavy for  its size 

- Oily outer wrappings or envelope 

- Feels like it contains a powdery  substance 

- Letter or package has a suspicious odor 

- Handwriting indicates a foreign style or has cut-and-paste letters or rub on block letters 

- Common  words, titles or names  are misspelled 

- Report to police immediately 



 

 

EMERGENCY PLAN 

 
 

Shooting Incident or Other Violence 

 
The potential for a shooting incident or other violence exists in every place of bu siness. The 

possession of firearms and other weapons is lawful according to Glandorf Telephone Co., Inc. 

policies and procedures. The availability and past national and international incidents dictate 

the need for a response plan, in case shooting or other violent attacks occur. This type of 

incident is unpredictable and your immediate response depends on the situation at hand. 

The following guidelines  are developed  based on best practices: 

 

 
- If  a shooting or violent  incident  occurs in a building, Do Not  Pull the Fire Alarm 

- If it is safe, exit the building immediately 

- Move away from immediate path of danger 

- Take protective cover 

- Call 9-1-1 {Police dispatchers are trained to  obt ain the necessary  and required information 

for a proper  emergency response) 

- When you reach a place of relative safety, stay down and do not move. Do not raise your 

head in an effort to see what may be happening 

- Wait and listen for directions from police 

 

 
If you cannot safely exit the building, the following actions are recommended : 

 

 
- Go to  the nearest  room or office 

- Close and lock the door 

- If possible, barricade the door with heavy furniture 

- Turn off the lights 

- Close the blinds 

- Seek protective cover and stay on the floor 

- Keep quiet and act as if  no one is in the room 

- Do not peek out the door or windows to see what may be happening 

- Do not answer the door 

- Call 9-1-1 

- Stay where you are until contacted by police 

 

 
Phone calls, other than for emergency purposes, should be made only after the police have 

authorized such calls. A phone call to family or friends will bring those concerned to the place 

of business, perhaps placing more people in danger. 
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In the event of a declared emergency, members of the Leadership team 

are to contact the PUCO and provide periodic updates until the 

emergency is lifted. 

 
 

Public Utilities Commission  of Ohio: 

 
Electronic Outage Mailbox outagereport@puc.state.oh.us 

 
John Williams, Director 614-995-7098 

Service Monitoring & Enforcement Department 
 

Robert Fadley, Division Chief 

Facility & Operations/Field Division 

 
Greg Dewhurst, Section Chief 

Facility & Operations/Telephone 

614-995-7097 

 

 
614-466-0518 

 

 

 

 

 

 

 

 

O.A.C. 4901:1-6-31  (F)  (10) (g) 

 
 

A continuity of operations plan to assure continuance of 

minimum essential functions during a large scale event in 

which staffing is reduced.   Such plans shall provide for: 

 

 

 

(g) Each facilities-based LEC shall amend  its emergency plan 

mailto:outagereport@puc.state.oh.us
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in accordance with the findings identified in the after-action 

assessment  report required  under paragraph (F) (7) of this rule. 

 

 

Glandorf Telephone Co., Inc. maintains compliance with PUCO as well as 

any rules 

and regulation with the Federal Communications Commission (FCC). The 

emergency  plan is updated on an as needed basis throughout  the year. 





Glandorf Telephone Company

SA: 300619

Broadband Service

Download Speed (Mb/Sec) 10

Upload Speed (Mb/Sec) 1

Usage Allowance (GB) unlimited

Benchmark Rate $77.98

Retail Rate (See Line 710) $49.95

Comparability (Y/N) Y
Y - Retail Rate is less than or equal to Benchmark Rate

Per Public Notice released February 14, 2017 in DA 17-167, footnote 11, as 

long as the carrier offers at least one broadband service plan that meets the

relevant metrics, it is free to offer other plans and packages to meet the

varying needs of consumers.  The calculations above indicate that the 

Company's broadband pricing meets the relevant metrics.



Glandorf Telephone Company  
Certification/Recertification for Lifeline Service  

Please read carefully and fill out completely 
 

Date: _____________________________ 
 
_____Initial Application 
 
_____Recertification Application (for Annual Review – Continuing Eligibility) 
 
 Applicant Information: 

Full Name:  _______________________________________________________ 
    
Date of Birth:   ________    _____   ____________ 
  (Month)        (Day)           (Year) 
Please provide the last 4 digits of your Social Security Number ___ ___ ___ ___ 
 
Applicant Residential Address: 
 
Number and Street: ___________________________________ 
 
City______________________________________________ 
 
State____________________________________________ 
 
Zip Code ________________ 
(No PO Boxes permitted) 
 
Check one: 
____The address listed is my permanent address 
 
____The address listed is my temporary address 
 
 

Program Participation and Certification 
 
I certify under penalty of perjury that I or a member of my household meets the income-based or 
program-based eligibility criteria for receiving the Lifeline discount. I or a member of my 
household receives benefits from the following program (check only one program):  
 

 Medicaid 

 General/Disability Assistance 

 Supplemental Security Income (SSI)  

 SNAP (Supplemental Nutrition Assistance Program)/Food Stamps  

 Section 8 Federal Public Housing Assistance  
 Veterans Pension & Surviors Benefit Programs 

 Eligibility based on income (see below for income criteria) 
 
 
 
Along with this application, please attach or fax a photocopy (do not send an original) of one of 
the following:  

 your current or prior year’s statement of benefits from a qualifying state or federal program; or 



 a notice letter of participation in a qualifying state or federal program; or  
 a program participation document, for example, benefit card; or  
 an official document indicating your participation in a qualifying state or federal program.  
 for Income Eligibility you need to supply a copy of at least one of the following documents: 

• A prior year’s federal or state tax return 

• Current income statement from employer or  W-2 

• Three consecutive months of the most current pay stubs  

• The most recent Social Security statement of benefits 

• The most recent Veteran’s Administration statement of benefits 

• The most recent retirement/pension statement of benefits 

• The most recent Unemployment or Worker’s Compensation statement of benefits 

• Any other legal document that would show your current income (such as a divorce 
decree or child support document) 

Income Eligiblity Guidelines 
 
The following chart can be used to determine eligibility for the Lifeline discount program based solely on 
income level. You may qualify for the Lifeline discount program if your household annual income is at or 
below 135% of the Federal Poverty Guidelines. A household is defined as any individual or group of 
individuals who live together at the same address and share income and expenses.  
The chart below lists the annual income amount that cannot be exceeded in order to qualify based on 
household size. If the annual income amount for your household size is more than the amount shown on 
the chart below you do not qualify for the Lifeline discount based solely on income.  
 
Please indicate the number of individuals in your household   ________  

2016 Annual Federal Poverty Guidelines 

 Household size  135% 

 1 $16,038 

 2 $21,627 

 3 $27,216 

 4 $32,805 

 5 $38,394 

 6 $43,983 

 7 $49,586 

 8 $55,202 

 For each additional person, add $5,616 

 
 
 
 
Please Read and Certify the Following Program Rules 
 



The Lifeline discount program is a federal benefit and willfully making false statements to obtain this 
benefit can result in fines, imprisonment, de-enrollment or being barred from the program. Glandorf 
Telephone Company is required by the Federal Communications Commission, or FCC, to verify your 
eligibility to participate in the Lifeline discount program.  
 
Under penalty of perjury you must certify the following statements are true to the best of your 
knowledge. Please indicate your acknowledgement of each statement below by initialing.  
 
Only one Lifeline discount is allowed per household, consisting of either wireline or wireless 
service. A household is not permitted to receive Lifeline benefits from multiple providers. 
Violation of the one-per-household requirement constitutes a violation of Federal 
Communications Commission rules and will result in your de-enrollment from the program, and 
potentially, prosecution by the United States government.  
 
A household is defined as any individual or group of individuals who live together at the same address 
and share income and expenses.  
 
____ I certify my household will receive only one Lifeline service and, to the best of my knowledge, my 
household is not already receiving a Lifeline service.  
Your name, telephone number, address and information contained in this application, as well as 
information associated with your Lifeline service may be provided to the Universal Service Administrative 
Company (USAC - administrator of the Lifeline discount program) and/or its agents for the purpose of 
verifying your household does not receive more than one Lifeline benefit. You will be denied Lifeline 
benefits if you fail to provide Glandorf Telephone Company with consent to provide the specified 
information to USAC.  
 
_____I acknowledge and consent that Glandorf Telephone Company may provide my name, telephone 
number, address and information contained in this application, as well as information associated with your 
Lifeline service to the Universal Service Administrative Company (USAC) and/or its agents for the 
purpose of verifying that I or another member of my household does not receive more than one Lifeline 
benefit.  
 
_____I agree to allow Glandorf Telephone Company to exchange any necessary information with the 
appropriate federal or state agency, or fund administrator, to verify my eligibility to participate in the 
Lifeline discount program. Lifeline service is a non-transferable benefit. You may not transfer your Lifeline 
service to any individual, including another eligible low-income consumer.  
 
_____I agree not to transfer my Lifeline discount benefit to another person.  
 
_____I agree to notify Glandorf Telephone Company within 30 calendar days if I move to another address 
and to provide the new address.  
 
_____ I agree to notify Glandorf Telephone Company within 30 calendar days if, for any reason, I or my 
household:  

- No longer receive benefits from the federal or state program that qualified me for the Lifeline 
discount program.  

- Annual household income exceeds the Federal Poverty amount listed on page 3 that qualified 
me for the Lifeline discount program.  

- Receives more than one Lifeline benefit or another member of my household is receiving a 
Lifeline service.  

 
 
 
 
 
 



 
 
I acknowledge that I will be required to recertify my continued eligibility for Lifeline at any time and my 
failure to recertify will result in de-enrollment and termination of my Lifeline benefits.  
_____ I agree to participate in the certification of my continued eligibility in the Lifeline discount. 
_____The information contained in this application form is true and correct to the best of my knowledge.  
_____I acknowledge that providing false or fraudulent information to receive Lifeline benefits is 
punishable by law. 
 
 
I affix, under penalty of perjury, that the foregoing representations are true. 

Applicant’s Name (Please Print) ___________________________________________    

 Telephone Number: __________________________ 

Applicant’s Signature _____________________________________Date_____________ 
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